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And the affured, or whom it may concern, in Cafe of Damage, or Hurt, fhall need to give no Proof nor Ac- 
but the producing this Policy fhall fuffice. And in Cafe it fhould happen that the faid —~ 

py Pe - ——-r- the Whole, or Part, are burnt and fuffer Damage, 

on that Accoant, wedo hereby promife punétually to pay and ratify, within the Space of three Months after the 
Fire fball have happened, due Notice having been given tous, and no Deduétion to be made from the Sum affured, 
except Two and an Half per Cent. provided faid Lofs amounts to five per Cent. under which no Lofs or Damage 
will be paid. And in Cafe of a partial Lofs, all that fhall be found to be faved and preferved, thall be deducted, 
after the Deduction of the Charges paid for the faving and preferving ; and concerning which the Affured fhall be 
believed on his Oath, without our alledging any Thing againft ir. And fo wethe Affurers are contented, and 
bind Ourfelves and Goods prefent and to come, renouncing all Cavils and Exceptions contrary to thefe Prefents, 
for the true Perforgnance of the Premifes, the Confideration due unto us for this Affurance by the Affured, at and 
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Reciprocally fubmitting all Differences to two Perfons, One to be chofen by the Affured out of Three to be 
named by the Affurer, the other by the Affurer or Affurers, out of Three to be named by the Affured, who fhall 
have full Power co adjuft the fame, but in Cafe they cannot agree, then fuch two Perfuns thall choofe a Third, 
and any Two of them agreeing, fhall be obligatory to both Parties. 
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Through this writing, or policy, did Mr. Dudley Woodbridge of 
Norwich, Conn., insure his house for the sum of £450 for the 
space of one year commencing the 13th day of December, 
1788, at twelve of the clock at noon. The carrier is believed to 
have been a private banking firm at Middletown, Conn 
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WE DO OUR PART 








the nation-wide call to economic arms 


This great plan is worthy of the heartiest support of 
every industry in the country. We cannot too strongly 
urge the co-operation of our representatives and broker 
friends to make it a success. We are proud to answer 
this call as we have every other since early pioneer days. 
Through every depression since 1848 these companies 
have stood the tests that guarantee their strength and 
reliability today. Naturally the Royal-Liverpool Groups 


answer this nation-wide call to economic arms. 


e ROYAL-LIVERPOOL GROUP 


YNE HUNDRED‘AND FIFTY WILLIAM STREET, NEW YORK C 
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This Week: 


EARLY AMERICAN 

Clayton G. Hale's new book, soon to be 
published by the Spectator Company, "An 
Approach to Fire Insurance,’ starts the 
approach away back and to demonstrate 
N. B. Keyes has written an article around 
two early American policy forms which are 
discussed in the manuscript. One of the 
policies is reproduced on the front cover of 
this issue. It was written over 145 years 
ago, protecting the house and contents of 
a citizen of Norwich, Conn., against all 
manner of damage by fire. The other, a 
marine policy, was issued by the Insurance 
Company of the State of Pennsylvania in 
1799. 

* * * 


FOLLOW-UP 


The conventions in Chicago continue 
apace. This week's issue reports the gen- 
eral sessions of the American Life Conven- 
tion at the Edgewater Beach Hotel and 
completes the running story of the annual 
convention of the National Association of 


Insurance Agents held last week at the 
Drake. 

x * . 
CONTINUED 


The weekly essay on insurance salesman- 
ship by Walter Cluff, educational director 
of the Kansas City Life, and the series of 


articles on “Headline Prospecting,” by 
W. E. Cox, Pittsburgh agent for the 
Prudential. 

Next Week: 

Dr. Frederick L. Hoffman, consulting 


statistician, will give his annual review of 
the mortality from tuberculosis. This is one 
of the major death causes in which some 
comfort can be found from the year to 
year trend. The article is supplemented 
with tabular records extending back more 
than three decades. 


* * * 
FINAL 


Next week will wind up the big Chicago 
convention season with the joint annual 
meeting of the Life Agency Officers As- 
sociation and the Sales Research Bureau of 
Hartford. Early wire reports will cover the 
first two days of this convention. 


The Fire Insurance Business 


IRE insurance, while suffering during 1932 from the curtailment 

of business and the lowering of values, towers above other enter- 

prises which similarly base their progress on industrial or com- 
mercial activity. Its low mark, considering either transactions or 
resources, was reached in the manner of an orderly, strategic, well 
conducted retreat. Never was there evidence of panic or rout even 
in the face of vicious unfounded rumors of impending disaster. Sound 
and virile after the spending of impeding forces it is in an enviable 
position to participate in the renewal of the march to better times. 
Its protection, found to be so potent in the days of depression, will 
be sought for with redoubled intensity in the future. Capitalization 
by agents everywhere of the strong combined financial statement 
of the stock fire insurance business should aid in furthering their 
individual embition for recovery. 

The Insurance Year Book aggregates for 361 stock fire and allied 
line companies gives patent proof that the fire insurance business, 
while encountering the force of the depression, has carried through 
in a manner to bring pride and inspiration to those enrolled in its 
service. The total assets of $2,182,915,128 show a decrease from 
the previous year of less than 5 per cent. The diversification of 
investments between sixteen classes of assets is indicated by the 
fact that no one type represents more than 14.15 per cent of the 
total holdings. The combined premium volume of $680,522,653, 
although approximately 15 per cent below the preceding year, cer- 
tainly presents a better record than other basic institutions. Without 
the loss payments of $400,874,104, it is impossible to estimate the 
distress widespread in the nation as the result of the destruction 
of property indicated. 

Much has been said of the borrowing activities of the companies. 
That it was grossly overstated these aggregates show, for the total 
amount outstanding as a liability was merely $17,566,786—less than 
1 per cent of the companies’ total resources. As compared to other 
businesses with their large bonded indebtedness, this is insignificant 
and is further evidence of sound and stable management. The 
surplus to policyholders, including $338,609,747 paid-in capital, was 
$907,366,995. This is almost 50 per cent of the assets. While it is 
true that the securities in the assets are largely valued on the con- 
vention basis with bonds amortized, nevertheless the contingency 
reserve funds of $369,958,355 are adequately ample to provide for 
the difference between market and convention values and to deter- 
mine the surplus as an actual one. 
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THE NEW PRESIDENT 





FRANCIS V. KEESLING, 


President, West Coast Life, San 


HE twenty-eighth annual meeting 
of the Life Convention 
has adjourned sine die. Pracii- 
all of 600 attendants 
now resumed their executive 
129 home offices of member 
companies in 35 States and two 
The sessions at the 


American 


cally its some 
have by 
tasks in 
Ca- 
nadian Provinces. 
Edgewater Beach Hotel in Chicago op- 
ened with the Legal Section on Mon- 
day, the with the 
executive the convention as 
a whole on Friday afternoon, the thir- 
teenth. 


ninth, and closed 


session of 


Critically Timed Meeting 
The 


Following 


critically timed. 
unprecedented, 
aftermath of trial 
over-confidence and _ self-satisfaction 
gave way to uncertainty and indecision. 
Through it all the triumphant progress 


meeting was 


prosperity 
wherein 


came an 


of life insurance in good times and 
hard, won an unstinted and unchal- 
lenged faith of the public in its need 
and worth. Assured of the soundness 
of its fundamental structure and cog 
nizant of the fact that whatever fail 
ures occurred were due to secondary 


or incidental causes not basically perti- 


nent to the business, the leaders of the 
life insurance business came to this 
meeting with the determination to re- 


learn how to apply their fundamental 
knowledge to the changing demands of 


a new era and so gain the impetus to 


Francisco 





AMERICAN LIFE 


prevail with life insurance in the dawn- 
ing day of better times. 

The convention program was admir- 
ably adapted for service. The prob- 
lems uppermost in management were 
discussed by successful and experienced 
students of their particular assign- 
ments. At every session topics of prac- 
tical importance were thoroughly dis- 
sected and presented clearly and con- 





James A. McLain, Vice-President, 
Guardian Life, Presided at Agency 
Session 


CONVENTION 
GENERAL SESSIONS 
AT CHICAGO 


Pressing Problems of the 
Day Discussed From Every 
Angle By Leaders of Ameri- 
can Life Insurance; Meeting 
is Called Most Productive in 
History of the Organization 


By T. J. V. CULLEN 


cisely so as to be of utmost usable 
benefit to the individual companies. In 
his keynote address, President Daniel 


Boone outlined the achievements of life 


insurance during the year past. He 
recognized the failures that had oc- 
curred. These he attributed to com- 


plexity in ultimate ownerships which 
in turn hampered management and pre- 
vented free operation of the company 
as a life insurance institution because 
of the shadow of undue influence lurk- 
ing in the back. Other speakers set 
forth the possible dangers of ill-advised 
inflation to the life insurance business 
and counselled as a necessity a real 
effort to make policyholders conscious 
of a participating interest in the un- 
disturbed progress of their companies. 
The requirements of sound management 
and a well-selected agency faith were 
stressed. Over-taxation and 
ment interference were deplored. 


govern- 


Investments Analyzed 


The importance of a sound invest- 
ment policy in the success of life in- 
surance was given recognition by the 
allotment of an entire afternoon to the 
presentation of papers devoted to its 
study. The need for diversification 
always evident must be regulated with 
due regard to the changing times which 
perforce involved changed viewpoints 
as to what are currently marked with 
permanency as to profit ability. Bal- 
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BROUGHT 


M. A. Linton, Philadelphia, 
From the President's 
ciation 


Isso- 


ince between liquidity and frozen se 
kept but tem 


require- 


irities must always be 
pered by a variable ratio of 
ments between the two classes in accord 
with changing times and alert to the 
fact that in the 
tatus of certain investments would al- 


scope of years the 


ternate between liquidity and non 
liquidity. 

Adequate emphasis was also given t 
the present requirements as to pre- 
mium rates, surrender values and the 
provision of policy contracts. The trend 
during the history of American life in- 
surance from the conception of the 
beneficiary as a primary consideration 
to that wherein the applicant or policy- 
holder was given every preference was 
duly traced. A thought was advanced 
that undue bulking of demands for 


policy loans might be obviated, permit- 





William J. Bradley, Publicity Direc- 
tor, Home Life of America, Presided 
at Industrial Session 
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Terence F. 
surance Dept., U. 
of Commerce 


Cunneen, From In- Cc. 


S. Chambe: dent, Nat'l Ass'n 


ting them to be made only on annual 


premium due dates. 


The influence of the agency execu 


tive on the future of life underwriting 
was evidenced by inclusion of the dis 
f the Agency Section on the 
program. from the 


cussions ¢ 


general Viewed 
vantage point of executive, brother offi- 
cer, general agent, or the agency ex- 
ecutive himself, there was unaminity 
in the belief that the efficiency and in 
fluence of the agency force rested on 
the quality of leadership shown by the 
agency executive. 

He must be capable of inspiring con- 
fidence and through a_ well-conceived 
plan working on a time schedule, be 
capable of achieving whatever goal he 
has envisioned. His leadership must 
be definite and aggressive if he is to 
attain success in the future. He must 
inspire a loyalty in his agency organ- 
ization without losing discipline. And 
as one so aptly expressed it, “must 
never lose sight of the fact that the 
primary insurance i 
the protection of Mary and the babies.” 


purpose of life 


Industrial Session a Success 


The Industrial 
chairmanship of William J. 
whose credit is given its establishment, 
justified its real need in its first pro- 
grammed meeting. A cooperative spirit 
was apparent and a ready willingness 
to mutually aid in solving problems in 
cident to the transaction of this basic 
and vital factor in the upbuilding of 
life insurance. 

From the opening gavel wielded by 
President Daniel Boone, chief executive 
of the Midland Life, Kansas City, Mo.., 


under the 
3radley, to 


Section, 


until the final day’s session, at which 
Francis V. Keesling, president of the 
West Coast Life, San Francisco, Cal.. 
succeed Mr. 
office, there was not a dull 
The speeches of the 


was elected to Boone in 
moment. 


entire five-day 


Vivian Anderson, Presi- 


° derwriters 





Managing 
National 


Roger B. Hull, 
Director of the 
I ssociation 


Life Un- 


meeting reflected a close study of our 
much disturbed structure; 
their spirit might be defined as “Thess 


economi 


are the lessons of the immediate past 
let us progress from here.” 
of 


Such, in fact, was the messag 
President Boone on the morning of the 
opening of the general sessions, when 
he said: “The object lessons of the im- 
mediate past should, and I am quite 
sure that they will, direct us back to the 
early traditions and ideals upon which 
the foundation of life insurance is laid. 
They will eliminate certain types, par- 
ticularly that occasional type of insur- 
ance executive who has not been able to 
distinguish his personal interests from 
the interests of the policyholders in 
the assets of the company. Unless be- 
lief in the sacred character of life in- 
surance reserves is a part of a man’s 


(Continued on page 10) 





G.S§. Nollen, President Bankers Life, 
Des Moines New Member Executive 
Committee 





With the 


Annuities 


MONG insurance men there appears 
A: be a consensus that the future 
of annuity insurance in this country 
is very bright and that one lesson 
learned as a result of the depression 
will be the advisability to provide for 
the future in this fashion. Many years 
ago England saw the many advantages 
of annuity insurance with the result 
that a great deal of such coverage is 
now held there and also in Canada. 

A striking feature of the annual 
Prominent Patrons special number of 
The Spectator to appear Oct. 26, will 
be a chart prepared by David A. Lun- 
den-Moore featuring the sale of annui- 
ties and retirement forms of coverage. 
In this chart he shows through the ac- 
cumulative fund method how the in- 
vestor in such type of insurance can 
obtain 23 per cent on his investment 
and how he will enjoy a substantial 
income in addition to receiving back 
his principal. In other words, by the 
purchase of an annuity he is able to 
have security, income and saving. The 
chart also explains how any insurance 
contract with a cash value can become 
an annuity. 

In the Prominent Patrons issue of 
last year, Mr. Lunden-Moore presented 
a chart entitled “Is Life Insurance a 
Good Investment” which aroused much 
favorable comment and interest. Mr. 
Lunden-Moore is not only a_ widely 
known insurance man, but is a mathe- 
matician of note and we particularly 
call attention to his chart relating to 
annuities as a unique and valuable con- 
tribution to insurance salesmanship. 


The Famous Cow 


HE cold eye of the modern historian 

seeks here and there to cast down 
idols of tradition. Darwin’s little dog 
Diamond so far, we believe, has escaped 
and will continue to point the moral 
of how great a humanitarian as well 
as a scientist was his master. Few of us 
will allow anyone to destroy our belief 
in that famous wooden horse so trust- 
ingly dragged into the city by the 
natives of Troy. But it looks as if our 
descendants may be more or less forced 
to look upon Mrs, O’Leary’s famous cow 
as simply a myth, or better or worse. 
The many doubters of that famous 
bovine kick who have for years advanc- 
ed proof that Bossie was not guilty, 
now seem to have a nearly unbeatable 
alibi because of the emphatic denial of 
the whole sad business set forward 
with no equivocation by Mrs. James R. 


Ledwell on the sixty-second anniver- 
sary of the beginning of the great fire. 

Mrs. Ledwell, the daughter of Mrs. 
O’Leary, is now sixty-seven years of 
age which would indicate that she was 
at the tender but conscious age of five 
when the fire started. There is no rea- 
son to doubt that she remembered the 
incidents of that tragic Sunday when, 
as she said, she was hauled from her 
bed, into which she had retired at the 
hour of 8 o’clock with the four other 
young O’Learys, about two hours 
later. In fact the entire O’Leary fam- 
ily were safe in bed when, as she re- 
calls, there was a great pounding at the 
door. One-legged Dennis Sullivan was 
there, roaring out’ the alarm of fire. 
Having roused the house he rushed 
into the barn to save the horse and the 
cows. But his peg leg caught in the 
planking and he saved no animals. In- 
stead, as Mrs. Ledwell said, he was 
lucky to make way with his life and 
a burned calf—evidently his own. 

Mrs. Ledwell advances other proofs. 
She affirms that her mother did not 
milk the cow after 5 o’clock. She also 
says there was no lamp in the barn. 
She adds that there were four other 
cows in the barn and none could tell 
which cow kicked, if any did, which 
she thinks improbable. 

It looks as if Mrs. O’Leary’s cow 
was innocent. But, such are the diffi- 
culties experienced when truth endeav- 
ors to catch up with and destroy error 








A GOOD SIGN 


—A few short months ago we were all fear- 
ful lest prices should rise out of all rela- 
tion to purchasing power. 

—But caution, that virtue which has been 
so effective the past two years or so, has 
again taken hold of the situation, and any 
immediate danger of a run-a-way market 
has been removed. 

—Prices should be higher than they were— 
There's no question about that. For the 
business men of this country deserve and 
must make a decent margin of profit on 
their volume of business. 

—But a wildly speculative market such as we 
were threatened with, would have sooner or 
later—and probably sooner—brought about a 
reaction that would have annulled all the 
progress that has been made. 

—Business is better, profits must be recognized. 
But we must realize at the same time that 
convalescence from a prolonged and desper- 
ate economic illness takes time. 

—Patience and intelligently directed planning 
are most needed right now. 

—We regard today’s evidence of Caution as a 
good sign. 

EVERIT B. TERHUNE 








Editors 


that it is most probable that a century 
from now as the story of Chicago is re- 
told there will be reference to that cow, 
which, we believe, perished in the holo- 
caust, and she will be blamed no matter 
what additional evidence is brought 
forward conclusively to show that she 
was innocent. 


Reserves and Insurance 


NSURANCE officials are pretty well 
| agreed that there is no such animal 
as Unemployment Insurance. That is 
to say, it isn’t insurance although there 
is little or no argument against the 
being and/or state of being of the other 
half of the phrase. The Metropolitan 
Life Insurance Company, more than 
any other single agency, has gone into 
this subject studiously and scientifically 
and the findings of the company are 
most discouraging to proponents of any 
“insurance” experiments by American 
Companies. 

Their series of monographs on Un- 
employment Insurance plans at home 
and abroad have extended over a period 
of years and cover the subject thor- 
oughly. The newest contribution to the 
discussion developed this week at Chi- 
cago where the American Institute of 
Actuaries and the Actuarial Society of 
America are holding a joint meeting, 
when Gilbert W. Fitzhugh, of the 
actuarial department of the Metropoli- 
tan Life, delivered a paper on “Unem- 
ployment Reserves.” In this paper Mr. 
Fitzhugh emphasized the distinction, 
the necessary distinction, between un- 
employment insurance and unemploy- 
ment reserves. Under the first term, 
which implies an absolute contract, fail- 
ure to comply 100 per cent with the 
terms of the contract presupposes insol- 
vency for the insuror; under the re- 
serve designation it is implied and 
understood that nothing more or less 
than an effort to accumulate funds for 
a specific purpose is being attempted. 
When the reserves are gone the busi- 
ness is at an end and the question of 
insolvency, or breach of contract does 
not enter into the matter. 

In his paper, Mr. Fitzhugh reiterated 
the outstanding factors which both ex- 
perience and study have demonstrated 
to make unemployment uninsurable. 
He maintained that the Wisconsin plan 
and also the Ohio plan are based on 
the reserve system, and pointed out that 
either necessitates a high cost of opera- 
tion with limited benefits. His paper 
also presented the outline of a possible 
plan whereby the principles of work- 
sharing and an unemployment reserve 
system might be combined. 
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Time 


Weekly News Review 


Allan E. Brosmith, attorney for the | | 


Travelers Insurance Company, is 
elected chairman of the legal section 
of the American Life Convention at 
the sessions in Chicago. 





Edwin H. Norene, formerly super- 
visor of agencies for the Fidelity 
Mutual Life Insurance Company of 
Philadelphia, is appointed assistant 
superintendent of agencies for the 
Connecticut Mutual Life Insurance 
Company. 





The annual convention of the Asso- 
ciation of Life Insurance Medical 
Directors of America meets at the 
Royal York Hotel in Toronto, Ontario, 
with 150 members, representing lead- 
ing life insurénce companies through- 


out the United States and Canada, 


attending. 





Attorneys for the Missouri 
ance department begin an investiga- 
tion of the affairs of the Missouri 
State Life Insurance Company which 
was placed in receivership on August 





The Pyramid Life Insurance Com- 


| 


insur- | 


pany of Kansas City, Mo., abandons | 


its efforts to obtain the assets 
the Kansas Life Insurance Company 
of Topeka, Kan., 
application for approval 
merger of the companies. 


of the 





The National Association of Insur- 


of | | 


and withdraws its | 


ance Agents holds its 38th annual | 


convention at the Drake Hotel 
Chicago, discussing many new prob- 


in | 


lems and setting a record mark for | 


attendance. 





Victor S. Pearson, president of the 
Arkansas Association of Insurance 


| 


Agents, dies as the result of injuries | 
received in an automobile accident. 





The United States Casualty Com- | 


pany contemplates increasing 
capital from $750,000 to $1,000,000 
and contributing an additional sum 
to its surplus. 





The Illinois National Casualty Com- 
pany of Springfield, and the United 
States Underwriters Company of 
Jacksonville, are consolidated and will 
operate from Springfield as the Illi- 
nois National Casualty Company. 





H. W. J. Hargrave, general claims 
manager of the eastern department 
of the Fireman's Fund Indemnity 
Company, resigns that position. 





The Federation of Mutual Insurance 
Companies elects J. J. Fitzgerald, 
secretary of the Grain Dealers Na- 
tional Mutual Fire, Indianapolis, as 
its president at the annual meeting 
in Minneapolis. 





Alonzo Church, formerly of New 
Orleans, is placed in charge of the 
newly established facultative office 
in New York City of the Inter-Ocean 
Reinsurance Company of Cedar 
Rapids, la. 
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———By ROBERT WADE SHEEHAN————— 


E succeeded recently in getting our 

thumb into the buttonhole of a 

man very close to the Recovery Ad- 
ministration at Washington (as who isn’t, 
these days?) and pumped him on the NRA 
and its relation to insurance. 

We were fresh from reporting the sessions 
of the National Association of Insurance 
Agents at Chicago where the air was blue 
with talk of the agents’ code. Of what the 
agents wanted in that code, and what the 
companies did not want, our head was full; 
from our informer we wanted to know the 
attitude of a third important party who up to 
this time has taken no part in the argument, 
viz., the Government at Washington. 

“T really know nothing of the insurance 
angle,” he said, “but I can tell you this. The 
essential objective of the NRA, all ballyhoo 
aside, is to put men back to work. Any pro- 
posal of any group furthering that end will 
be carefully nursed along; any proposition 
that works the other way, regardless of the 
ethical questions involved, or that aims to 
curtail incomes that are not excessive, will 
get short shift.” 


We asked him of the “fair practices” pro- | 


visions around which many of the industrial 
codes revolve. 
“They are all,” he replied, “closely related 


to the reemployment question. Many indus- | “" opel ice 
| child retail price index. 


tries are flat on their backs because of com- 
petitive conditions and labor disputes. These 
matters have to be straightened out before 
their payrolls can get back to normal.” 

Perhaps the detonations of Chicago will 
not, after‘all, rock the Capitol to its founda- 
tions. 


Current Economic Trends 


Impending foreclosures on 17,957 
urban home properties in the amount 
of $48,753,061 in mortgages have 
been prevented as the result of the 
activities of the Home Owners’ Loan 
Corporation since the beginning of 
its operations and including the week 


ended October 6. 





The United States Treasury an- 
nounces a proposal to convert Fourth 
Liberty 4'/4 per cent bonds in the 
amount of $1,875,000,000, holders of 
which will be asked to accept new 
3/4, per cent securities to bear in- 
terest at 4/4, per cent for the first 
year. 





Composite average of 70 indus- 
trials on the New York Stock Ex- 
change, for the week ended on 


| October 14, according to the New 
| York Herald Tribune, closed Monday 


at 126.13 and closed Saturday at 


124.07. 





Composite average of 30 rails for 
the same week closed Monday at 
36.35 and closed Saturday at 34.29. 





Composite average of 30 bonds 
on the New York Stock Exchange for 
the same week closed Monday at 
85.78 and closed Saturday at 86.42. 





Steel works operations for the 
country as a whole have risen two 
points to 44 per cent of capacity, 
the third successive week in which 
an advance in producing activity has 
been reported, according to the Iron 
Age. 





Heavy liquidation and  stop-loss 
selling sent wheat prices to the low- 
est level since last May on the 
Chicago Board of Trade last week, 
Saturday's prices being I1'/, to 12!/2 
cents lower than the previous week's 
finish. 





Cotton futures last week in active 
trade fluctuated over a range of 
approximately $3.50 a bale, but in 
the end reflected losses of only $1.25 
to $1.35 a bale on active months, 





compared with final prices as of 
October 7. 
Production of electricity in the 


United States for the first week of 
October was 9.3 per cent higher than 
for the corresponding week in 1932, 
against a gain of 10.2 per cent in 
the week ended September 30. 





The upward movement in retail 
prices, which hes continued un- 
brokenly since May |, advanced 4.2 
per cent in September, as compared 
with August, according to the Fair- 





Loadings of revenue freight for 


| the week ended October 7 totaled 


| 654.428 cars, 


a decrease of 7,399 
cars below the preceding week this 
year, but an increase of 29,339 cars 
above the corresponding week last 
year. 








General Sessions of A. L.C. at Chicago 


religion, he has } place in the admin 
tration of the trust with which the 
lirecting officers of life insurance com- 
panies are nvested.” 

The addr if welcome by Superin- 
tendent of Insurance Ernest Palmer, 
cheduled for the morning session, was 
postponed unt the afternoon due to 
the speaker’s inability to be present at 
the opening ession, which brought 
reetir ym other associations as 
} econd feature on the day’s pro- 
ram. Those participating in these 
inctions were: M. A. Linton, Leroy 
4. Linecol Edward E. Rhodes and 
Henry S. Nollen, for the Association of 
Life Insurance Presidents; C. Vivian 
Anderson and Roger B. Hull, for the 
National Association of Life Under- 
riter Terence F. Cunneen, for the 


Chamber of Commerce; 


the 


United Stat 
\. Gordon 
Life 


Ramsay, for Canadian 


Officers Association. 


Warns Against Inflation 
Lif 


took 


Association of 
Mr. 


Speak ng for the 


Insurance Presidents, Linton 


casio! urge whole-hearted coopera 
tion between the two organizations in 
common endeavor to maintain a 


ound national currency and discourage 
He pointed out 
and not 


inflationary 
that, 
s the 


ately facing the country, saying: 


projects. 
after all, credit currency 
answer to the problem immedi- 


Cur- 


rency inflation will not solve the prob- 
lem of raising the commodity price 
level, the objective of the recovery pro- 
gram. Too many people are inclined to 


that the formal cur- 


fact 


overlook the 





Frank P. Manley, President, Indian- 
apolis Life. Reelected to Executive 
Committee 


(Continued from page 7) 


De 





Claris Adams, Vice - President, 
American Life, Detroit. Program 
Committee Chairman 


rency of the nation is actually only a 


small factor since the amount of cur- 


rency is small compared with the de- 
posit currency which depends entirely 


upon general confidence and _ bank 
credit.” 
Extending the greetings of the Na- 


tional Chamber of Commerce, in which 
felicitated the life officers 
remarkable record during 
Cunneen, manager of the 
the United 
States Chamber of Commerce, said: 


Work of U. 8. C. of C. 


Unquestionably, when the business 
depression from which we are now 
emerging has passed, life insurance 
will have gained a high place in our 
national economic life. The future pre- 
sents greater opportunities for life in- 
surance than ever before in its history. 
It has demonstrated that the basic 
principles upon which it is founded are 
the strongest. When other lines of 
business were presenting a gloomy pic- 
ture, life insurance was the one light 
in a sea of darkness. 

“T think you will agree with me that 
we have never been through a period 
in which more proposals of vital con- 
cern to business have come forward so 
rapidly. I have particularly in mind 
our Federal Government at Washing- 
ton. While the Federal Government 
does not regulate insurance companies, 
and at ordinary times that circum- 
stance might warrant the belief that 
the work of the National Chamber upon 
questions of Federal policy would have 
only a remote interest for insurance 
companies, now the Federal Govern- 
ment is assuming a constantly expand- 
ing control over matters inseparably 
linked with the well-being of insurance 


he upon 


their past 
months, T. F. 


insurance department of 


companies. The Federal Government 
can strengthen or weaken the position 
of railroad bonds, municipal securities, 
home mortgages, farm mortgages, and 
currency. Likewise, it could make it 
self an important factor in the taxation 
of insurance companies. Certainly the 
interest of insurance in Federal affairs 
is on the increase. The Insurance De- 
partment of the Chamber of Commerce 


of the United States closely follows 
these matters that concern your busi- 
ness.” 


Reviewing some of the other activi- 
ties of the National Chamber, matters 
of interest and concern to the insurance 
companies, Mr. Cunneen pointed out 
the work done in combating,the spread 
of excessive taxation. Concerning the 
NRA, he said further: 


Subject to Quick Repeal 


“During the past year the Chamber 
has proven itself sufficiently mobile to 
meet critical situations quickly, some 
of them almost overnight. Probably the 
two most enduring recent accomplish- 
ments of the Chamber were its success 
in having the economy and efficiency 
bill enacted and legislation of the type 
of the National Industrial Recovery 
Act substituted for the bureaucratic 
type of industrial control contained in 
the Black Bill and the Connery Bill. 
The National Industrial Recovery Act 
may have some objectionable features 
which require amendment. It is to the 
Chamber’s credit that when some in- 
dustrial control measure was politically 
inevitable, the Chamber was able to 
have such a law retain for industry the 
controlling voice in industrial policies. 
In connection with this legislation, the 
Chamber was able to have written into 
it an automatic termination date. The 
post-war experience of business having 
to work for years to repeal emergency 





Walter E. Webb, Vice-President, 
National Life, U.S.A., Reelected to 
Executive Committee 
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atutes will not be repeated. If this 
vergency legislation is to become per- 
anent, it will only be because its pro- 
nents can demonstrate its permanent 
lue.” 

The morning session was concluded 
ith an enthusiastic and laudatory de- 
ription of life insurance and its bene- 


s as seen by the layman. C. B. Mar- 


am, of Topeka, Kans., was the 
weaker. He is a director of the Re- 
nstruction Finance Corporation. He 
clared, during the course of his ad- 


ress, that it was his opinion that farm 
yrtgages will be among the first prop- 
rties now in distress to and 
hat they will continue to be, as they 
ave in the past, among the soundest 
nvestments for trust funds. 

Robert W. Huntington, president of 
he Connecticut General Life, Hartford, 
pened the afternoon program, which 
vas devoted entirely to the subject of 
nvestments. His topic was “Diversi- 
fication of Investments.” He was fol- 
lowed by O. J. Arnold, president of the 
Northwestern National Life, Minne- 
ipolis, who gave an exhaustive report 
m “Bonds as Life Insurance Company 
Both of these papers 
part in another 


recover 


Investments.” 
will be reprinted in 
ssue of this paper. 


Under the Surface 

The afternoon session was concluded 
with the paper of G. S. Nollen, presi- 
lent of the Bankers Life, Des Moines. 
“The experience of recent years in the 
investment field has 
evidence of the inadequacy of 
surface market indications as a cri- 
terion of sound values,” declared Mr. 
Nollen, in opening his address on “The 
Farm Mortgage as a Life Insurance 
Investment.” 

“The conditions prevailing in the in- 
vestment market are too often merely 
an indication of the public psychology 
of the time,” he continued. “A boom 
period induces widespread buying com- 
petition and a subsequent rise in mar- 
ket values to a higher level than sus- 
tained earnings justify. The inevitable 
reaction of such a period is recession, 
which, if sustained, leads to a stagnant 
market and consequent undue depreci- 
ation of market values. 


entire given us 


ciear 


” 


Obvious Lessons 


“The obvious 
from this experience is that an intelli- 
gent understanding of the basic sound- 
ness of an investment requires a delv- 
ing below the mere surface market in- 
dications into the fundamental elements 
which, in fact, determine soundness. 
The farm mortgage loan problem, like 
every investment problem, must be con- 
sidered in the light of those facts. 

“The investor of trust funds should 
look upon the farm mortgage loan as 
being secured by a producing unit in- 


lesson to be learned 
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John M. Laird, Vice-President, Con- 
necticut General Life, Executive 
Committee Member 


volving the problems found in the oper- 
ation of any industrial enterprise sell- 
ing goods or public utility services. The 
farm is a food-producing plant which 
must return a sufficient gross income to 
cover all the requirements of plant op- 
amor- 

obli- 


interest and 


outstanding 


eration, including 


tization charges on 
gations.” 

Mr. Nollen then proceeded to prove 
that many persons who have depended 
solely on market indications 
have a false impression as to the farm 
situation and the desirability of farm 
from an investment 


surface 


mortgages view- 
point. 

He contended that agricultuie is defi- 
nitely on the road to recovery and that 
such recovery will carry with it a pro- 
found favorable influence upon ovr en- 
tire economic structure. 

The industrial, financial and social 
upheaval throughout the 
world during the past few years has 
made the computation of non-partici- 
pating premium rates for life insurance 


experienced 


Pag ell 


policies a much more difficult problem 
than it has appeared in the past, de- 
clared E. E. Cammack, vice-president 
and actuary for the Aetna Life, in his 
address on “Premium Rates and Sur- 
render Values for Non-Participating 
Insurance” at the opening of Thursday 
morning’s session. He pointed out that 
recently the three Hartford companies 
have revised their premium rates up- 
ward and also increased the surrender 
charges in cases when a_ policyholder 
decides to cash in his policy. ; 

“For years. the the 
American life insurance companies has 
been to liberalize surrender values,” he 
said, “so as to approach or equal the 
full legal reserve. The reduction in 
cash values made by the Hartford com- 
panies does not, in my opinion, go far 
enough, but it is a real step in the right 


tendency of 


direction.” 

He said that the surrender charge 
rule adopted by the Hartford com- 
panies was a charge of one-third of the 
reserve, with a minimum of $12.50 and 
a maximum of After the four- 
teenth year the surrender charge was 
except on a few special 


$25. 


eliminated 
plans. 


Regarding Policy Changes 


That it is wise to keep an eye on the 
possibilities, as well as the more ap- 
probabilities, in considering 
changes in life insurance policy con- 
tracts, the comment 
made to the members of the convention 
by Joseph B. Reynolds, president of the 
Life, in his address on 
of the Life 


parent 


was wholesome 


Kansas City 
“The Evolution 
Contract.” 


Insurance 


In summarizing .the changes and de- 
velopments of policy contracts since 
the late 90’s, he reminded his audience 
that everything new is not necessarily 
good, and that an unsound idea or 
practice may be championed and sup- 
ported by very sound companies. He 
added that the history of the life in- 
surance contract shows that variations 
from established practice can be made 











John J. Moriarty, 
Vice-President, 
General American 
Life. 

New Chairman, 
Agency Section. 
(Left) 


Seymore T. Whatley, 
Vice-President, 
Aetna Life 
New Secretary, 
Agency Section. 
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with confidence only when they ar 
based on sufficient experience. 

“When such experience is not avail 
able, growth and change must be small 
enough to avoid undue risk, and slow 
enough to accumulate sufficient experi 
ence,” he continued 

One of the highlights of this session, 


in fact, of the entire meeting, was the 


address by U. S. Brandt, president of 
the Ohio State Life, Columbus, on 
‘Federal vs. State Supervision.” Mr. 


Brandt went to the heart of the sub 
ject, flaying the theory of Federal su 
pervision from start to finish. He went 
into the enemy’s camp, so to speak, for 
his ammunition, and he indicted the 
idea in principle and in detail. He 
maintained that instead of being con 
ducive to economy, it would bring about 
waste and instead of clarity, confusion 
His address 


this issue. 


summarized elsewhere in 


Industrial Session Meets 


rhe afternoon was devoted to the 
first annual meeting of the Industrial 
Life Section, of which William J. Brad 
ley, publicity manager for the Home 
Life of America, Philadelphia, was 
chairman, and which section was or- 
ganized largely as a result of his past 
efforts, being inaugurated last year at 
roronto. 

J. F, Maine, 
dustrial agencies of the London Life 


superintendent of in 


Insurance Company, London, Ont., wa 
elected chairman of the section for the 
ensuing year, and F. M. Nettleship, 
secretary of agencies of the Equitable 
Life Insurance Company of Washing- 
ton, D. C., was elected secretary. Mr. 
Nettleship acted as secretary last year. 
This was the first formal program pre 
sented by this section. 





Joseph B. Reynolds, President, 
Kansas City Life, Discussed Policy 
Contracts 





Robert W. 
Connecticut General Life, Discussed 
“Diversification.” 


Huntington, President, 


At the industrial section meeting J. 
J. Boyle of the Western and Southern 
Life, Cincinnati, read a paper prepared 
by Charles F. Williams, president of 
that company, advocating steps by in 
dustrial writers to curb the “commut- 
ing’ of agents from one company to 
another. 

An agreement by companies to not 
employ agents of other companies was 
suggested though no action was taken. 
Mr. Maine told of a plan in Canada 
where an agent of another company is 
not permitted to work in his old terri- 
tory by his new employer for a period 
of six months. 

S. Z. Rothschild, third vice-president 
and actuary of the Sun Life of Balti- 
more, told of the benefits arising from 
his company’s plan of using salaried 
inspectors to investigate all industrial 
life applications. Mr. Maine read a 
paper on “Selection and Training of 
Industrial Life Agents.” 

Friday's Sessions 

Friday’s sessions, of course, brought 
the election of officers, the meeting of 
the executive committee, and a number 
of other fine addresses. As noted be- 
fore, F. V. 


president, 


Keesling was elected new 
Daniel Boone, 


who was elected to the executive com- 


succeeding 


mittee for a two-year term. 

The convention reelected Frank P. 
Manly, president of the Indianapolis 
Life Insurance Company of Indianapo- 
lis, and Walter E. Webb, executive 
vice-president of the National Life In- 
surance Company of the U. S. A., to 
the executive committee, and elected 
Gerard S. Nollen, president of the 
Bankers Life Company of Des Moines, 
to fill the vacancy caused by the elec 
tion of Mr. Keesling to the presidency. 


Both Mr. Nollen and Mr. Webb wer: 
elected for two-year terms and F, P 
Manly for one year. 
time and place of the 1934 meeting was 
referred to the executive committee 
The executive committee was instructed 
to fill vacancies on the organization’ 
roster of State vice-presidents. 
Earlier in the day the program wa 
in charge of the agency section headed 
by James A. McLain, vice-president o! 
the Guardian Life of New York. At 
the conclusion of its session John J 
Moriarty, vice-president of the General 
American Life of St. Louis, was elected 
chairman and Seaborn  T. Whatley, 
vice-president of the Aetna Life of 
Hartford, was named secretary. A 
novelty of the session was the bringing 
to the convention of the voices of Ger 
ald A. Bubank, manager of the life 
department of Johnson & Higgins, 
New York; Donald Keane of the 
Keane-Patterson Agencies, New York, 
and Tom Scott, Penn Mutual Life, 
Philadelphia, recently elected chairman 
of the Million Dollar Round Table of 
the National Association of Life Un 
electrical! 


derwriters, by means. of 


transcription 
Evils of “Twisting” 

An important and interesting ad 
dress at the morning session was that 
of E. B. Stevenson, Jr., vice-president 
of the National Life and Accident of 
Nashville, in which he discussed the 
evils of twisting, and recounted prog- 
ress in the campaign to bring an end 
to the practice. 

He made the recommendation that 
when an agent proposes that insurance 
be dropped in one company in favor of 
new insurance in another, the policy- 


holder require a bond guaranteeing 





H. H. Armstrong, Vice-President, 
The Travelers, Discussed Agency 
A ffairs 
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n against loss incident to the change. 
i laborating upon this theme, he said, 
yy their own protection any person 
o is asked to substitute new insur- 
e for old should compel the solicit- 
agent to present his proposition in 
iting, fully explaining every phase 
his proposition and also probably 
rnishing a bond or other sound 
arantee that the policyholder will 
suffer any loss in the transaction. 
if the proposition is sound and his 
tention honorable, he will not hesi- 
te to comply with this reasonable re- 
1est. If he refuses, the solicited 
may that he 
ll suffer a distinct loss through the 
vitch. 
Other speakers were A. J. McAndless, 
ce-president of the Lincoln National 
Life; M. J. Cleary, 
Northwestern Mutual Life; and H. H. 
\rmstrong, vice-president of the Trav- 
elers Insurance Company. Mr. Cleary’s 
address “The Chief Executive Looks at 
th 


jicyholder be warned 


president of the 


e Agency Executive,” is reported at 


ome length elsewhere in this issue. 
. ' 
Sees Era of Progress 
Following his election Mr. Keesling, 


interview, predicted that there 
vould be a substantial increase in life 


n an 


insurance sales during the last quarter 
f 19383. 
ing the advance that 
by the stock market crash of October, 
1929,” he said. “This is indicated by 
the fact that in August and September 


“Life insurance is now resum 
was interrupted 


the aggregate writings of new life in- 
urance were greater than in the same 
months in 1932,” he said. 

Mr. Keesling is a native of San Jose, 
Calif., and a graduate of Stanford 
University. He was made a member 
of the convention’s executive commit- 
tee in 1930. He also served as chair- 
man of the organization’s legal section 
in 1915 and 1916. He has been active 
in public and affairs of San 
Francisco for many years, more re- 
cently serving as a member of the board 
of directors of the Golden Gate Bridge 
and Highway district and chairman of 
the board’s building committee. 


civic 


M. J. Cleary Discusses 
Executive Management 

The public likes to deal with success- 
ful men—it has confidence in them, de- 
clared M. J. Cleary, president of the 
Northwestern Mutual Life, Milwaukee, 
Wisconsin, in his address on “The 
Agency Executive Looks at Himself” 
before a joint session of the Agency Sec- 
tion of the American Life Convention 
and the main body of the Convention at 
the Edgewater Beach Hotel last Fri- 
day. He added also that the world 
shuns failures. “Success in the public 
eye is not measured by how much you 
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On Sound Money 


The Financial section of the Amer- 
ican Life Convention, believing that 
the passage of the Sumner-Wilcox 
bankruptcy bill now pending before 
the United States Congress would be 
a menace to municipal credit, recom- 
mends that the executive committee 
of the American Life Convention shall 
take such action as it may deem 
advisable to protect the best interest 











of the municipalities and the bond- 
holders thereof. 
sold or how much you have made,” 


Mr. Cleary continued, “rather, by how 


much you saved, how well you con- 
served it, and how promptly you took 
care of your current obligations. A 


cottage and a Ford and the bills paid 
will command more respect and confi- 
dence than a big house, a Cadillac and 
a lot of unpaid bills.” 

He said that, in his opinion, the 
agency executive must make the sul 
ject of financial soundness, on the part 
of the agent, general agent and man- 
ager, a major objective. “Knowledge 
of life insurance, knowledge of selling 
and of prospecting, industry and all 
that upon which we have put much 
emphasis are important,” he agreed, 
“but frankly, I would rather be 


ing in some or all of these and have 


lack- 


the confidence that personal success 


generates when I got in to talk 
planned-saving and investing.” 

Mr. Cleary expressed the belief that 
the agency executive must be an archi- 
tect since building an agency organiza- 
tion does not differ widely from build 
ing any other structure. “Unless there 
is a plan.” he continued, “the product 
is likely to be slow in its growth and 
a mess when it is finished.” 





M. J. Cleary, President, Northwest- 
ern Mutual Life, Discussed Execu- 
tive Affairs 
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He contended that expecting a man, 
who has seen agency building and agen- 
cy management in a more or less casual 
way while selling life insurance, to 
make a successful manager or general 
agent, is like attempting to construct a 
house without a plan. He added that 
there is an orderly relationship be- 
tween the units of an agency organiza- 
tion as between rooms in a house. 

“There is a basis of determining the 
type of man needed to cover a city or 
e rural field,” he added. “We have or 
can get data regarding the group—so- 
cial, religious, vocational, etc., to be 
covered. The agency executive should 
have a plan for each general agency 
or manager unit. He should determine 
with his general agent or manager the 
order in which these units will be set 
up. First things should come first. 
There should be a consistent follow- 
through on the units chosen for the 
first six months or a year. Scattered 
effort is wasteful and __ ineffective. 
Every program should contain a time 
schedule. A man makes progress when 
he knows where he wants to go, decides 
in advance how he is going to get there, 
and fixes a time at which he will pass 
determined points. He who travels 
without an objective, a predetermined 
route, and a time schedule, makes slow 
progress.” 

He said that no organization ever 
was or will be stronger than the indi- 
viduals who make it up. “I conceive 
it to be a major task of the agency 
executive to provide strong men to fill 
key positions as the necessity arises. 
The agency executive is and should be 
the eye and ear of the company and 
in determining what the field and the 
public want and what it ought to have. 
It is a job to keep the Home Office up 
to date on its marketing problem. 

“The only insurance that pays agent, 
company or policyholder is insurance 
that sticks. If we keep ourselves con- 
scious of the fact that it is the policy- 
holder’s and prospect’s needs, and not 
the company or agent’s appetite for 
volume that should govern, we will 
try to keep our contracts simple, un- 
derstandable and elastic. We will not 
bewilder the public with more plans 
than are necessary.” 


Federal Supervision Is 
Decried by U. S. Brandt 


The states should not 
heap upon the Federal 
burdens which they themselves should 
bear, nor surrender to the Government 
any more of their constitutional rights 
except in grave emergencies, declared 
U. S. Brandt, president of The Ohio 
State Life, Columbus, in his address 
before the American Life Convention 

(Concluded on page 18) 


continue to 
Government 











PERMANENCE! 


One of the finest features of life insurance is 
its relative permanence. The reinvestment 
problem is not a factor. 


Too little life insurance is sold as a permanent 
investment. Too much stress is laid on col- 
lateral values. When you sell life insurance 


SELL PERMANENCE! 


‘Provident ‘Mutual 
Life Insurance Company of ‘Philadelphia 














WHEN YOU SELL LIFE INSURANCE SELL 


Pre-eall Letters .... 


..... individually typed and including 
a personal introduction for the under- 
writer, are just one of the helps we 
offer representatives to make their 
earnings larger and their work more 
effective. 

Security Mutual is on its toes with 
its agents, helping them to success 


with the newest sales methods and the 
newest policy plans. 


Agency Opportunities Open 


Security Mutual Life 
Insurance Company 


BINGHAMTON, N.Y. 
































AMERICAN NATIONAL 


Insusaice Company 
GALVESTON.TEXAS 


W. L. Meedy, Jr Shearn Moody W. J. Shar 
President Vice-President Secretary 
A Continued Conservative 
Development Program 
In Each Department 
ORDINARY INDUSTRIAL 


Operating in 26 States, Cuba, 
Hawaii, and Porto Rico 


A Well Diversified Line of Modern Policy Contracts, 
including Juvenile Policies, Retirement Income Policies, 
Salary Savings, and all Types of Annuities, enable our 
Representatives to render the Insuring Public the Best in 
Life Insurance Service. 


Men of Character and Integrity, desiring a connection 
with the Ordinary Department, providing Liberal First 
Year and Renewal Commissions are invited to address 
inquiries to 


Earnest L. Roberts, Vice-President 
American National Insurance Company 


Galveston, Texas 


























TURN YOUR CAPITAL 
TO GOOD ACCOUNT 


An underwriter’s time and skill represent his 
capital. The problem is to make that capital yield 
a maximum return. 





National underwriters by furnishing them, free 


We solve the problem satisfactorily for Postal | 
of charge each week, with Zoned Prospects. | 


Zoned Prospects make every interview definite ; 
provide a very definite approach to the prospect; 
conserve the underwriter’s time; enable him to 
make more sales per interview. 


If you are leeated in New York or New Jersey 
and HAVE NO AGENCY CONNECTION AT 
PRESENT, learn what Zoned Prospects could do 
for you if you represented Postal National under 
one of our improved new general agency con- 
tracts. 


Write 
M. J. DENDA 
Vice President 


for full particulars 


POSTAL NATIONAL 


Life Insurance Company 
Of America 


ARTHUR JORDAN 


President 
511 Fifth Avenue 


New York City 
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OLICY FORMS 


Two Examples of Fire and Marine Underwriting Dating Well 
Beyond One Hundred Years Ago, One of Which is Repro- 


N editing the manuscript for a very 

excellent text to be known as An 

Approach to Fire Insurance, and 
soon to be issued by The Spectator 
Company as the first in a series to be 
known as the Dollar Insurance Library, 
we were much interested in the able 
comparison made by its author, Clayton 
G. Hale, between the old and the new 
Standard Fire Insurance Policy. Con- 
current with the receipt of this manu- 
script we also received two old policy 
forms, one fire, the other marine, and 
both well over one hundred years old. 
The first of these forms we have re- 
produced on the cover of this issue, 
believing that its typography, and 
particularly its phrasing, will be of 
interest to many. 


Issued 145 Years Ago 

It was issued 145 years ago, by what 
was apparently a firm of private bank- 
ers in Middletown, Conn., on a dwelling 
house in Norwich, the same State. It 
is printed on heavy antique paper, the 
watermark of which, with its crown 
surmounting the initials “G.R” and its 
accompanying medallion, indicate its 
English origin. 

The other policy, unfortunately too 
large to reproduce even on an inside 
page, was issued in 1799 by the Insur- 
ance Company of the State of Pennsyl- 
vania. It bears the serial 3813, and an 
excellent impression of the company’s 
seal, as well as another seal with a 
spread eagle, above which is “ONE 
DOLLAR,” and beiow the eagle 
“PENNSYLVANIA.” This apparent- 
ly was a local tax, indicating that in- 
surance taxation was a source of rev- 
enue more than one hundred years ago. 

One of the interesting features is a 
series of three large and two small 
scallops at the top, much like those at 
the top of a shield. Its phrasing, simi- 
lar in certain respects to old Lloyd 
forms, is as follows: 

This policy of Insurance Indented, 
made by and between the Insurance 
Company of the State of Pennsylvania, 
Assurers, of the one part, and Stephen 
Dutilk for Acco: Jno. Dutilk and Tho. 
Lillibridge as well in his own name as 
for and in the name and names of all 
and every other person or persons to 
whom Insurance Company have made 
insurance and by these Presents do 
Stephen Dutilk and 


every of them to be insured in the sum 


cause the said 
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duced on the Front Cover 


of Three Thousand Dollars, lost or not 
lost, at and from Laguira to Philadel- 
phia upon all kinds of lawful goods 
and merchandizes, laden or to be laden 
aboard the good Schooner called th 
Little Will whereof is master, for this 
present Lillibridge or 
whosoever else shall go for master in 


the said vessel, or by whatsoever other 


voyage Tho. 


name or names the said vessel, or mas- 
ter thereof, is or shall be named on 
called, beginning, the adventure upon 
the said lawful goods and merchan- 
dizes from, and immediately following 
the loading thereof on board the said 
vessel, at Laguira aforesaid, and so 
shall continue and endure until the said 
goods and merchandizes shall be safely 
landed at Philadelphia aforesaid. And 
it shall and may be lawful for the said 
vessel in her voyage to proceed and sail 
to, touch and stay at any ports or 
places, if thereunto obliged by stress of 
weather, or other unavoidable accident, 
without prejudice to this Insurance. 
Touching the adventures and perils, 
which the 
bear, and take upon them in this voy- 
age, they are of the Seas, Men of War, 
Fires, Enemies, Pirates, Rovers, 
Thieves, Jettisons, Letters of Mart, 
and Counter Mart, Surprisals, Takings 
at Sea, Arrests, Restraints and Detain- 
ments of all Kings, Princes or People, 
of what Nation, Condition or Quality 
soever, Barratry of the Master and 
Mariners, and all other perils, losses 


assurers are contented to 


and misfortunes, which have or shall 
come to the hurt, detriment or damage 
of the said goods or merchandizes, 07 
any part thereof. And in case of any 
loss or misfortune, it shall be lawful to 
and for the assured, his factors, serv- 
ants and ass guns, to sue, labor and 
travel for, in and about the defe nse, 
safeguard and recove ry of the said 
goods and merchandizes, or any part 
thereof, without pre judice to this In- 
surance, to the charges whereof the 
assurers will contribute according to 
the rate and quantity of the sum herein 
insured. And it is agreed by the as- 
surers, that this writing or policy of 
Insuran ¢ shall be of as much force and 
effect as the surest writing or policy of 
assurance heretofore made in any of 
the United States of America, or else- 


where. 
tented, and do hereby bind themselves 


And so the assurers are con- 


and their successors to the assured, his 


Executors, Administrators and Assigns, 


tor the true performance of the premi- 
ses, confessing themselves paid the 
consideration due unto them for the 
by the said assured, or his 
Assigns, after the rate of * Ten Per 
Cent. and in case of loss, the as- 
sured is to abate two per cent. such 
loss to be paid in thirty days after proof 
and adjustment thereof; the amount of 
the note given for the premium, if un- 
paid, being first deducted. In Witness 
whereof the said Insurance Company 
of the State of Pennsylvania have 
caused their common Seal to be aj- 
fixed to these Presents, in Philadelphia, 
the twenty-seventh day of July one 
ninety 


assurance, 


thousand seven hundred and 
nine. 
Memoranda. 

1. It is agreed, that Salt, Wheat, In- 
dian Corn, Pease, or any other kind of 
Grain; Malt, Bread, and dried Fish 
stowed in bulk; Tobacco in Casks, Fruit, 
Apples, or any other articles that are 


perishable in their own nature, are 
warranted free from average unless 
general, All other goods free from 
average under five per cent. unless 


general, 

2. In all cases of return prenium, 
one half per ce nt. “upon the sum in- 
sured is to be retained by the assurers: 
and it is mutually agreed by the parties 
to this Policy, that no part of the pre- 
mium shall be returned or abated, ov 
account of any deviation which shall 
be made by the owners or their factors 
trom the present voyage. 

3. Warranted by the assured free 
damage or, loss, 


from any charge, 


which may arise in conse quence o7 
seizure or detention of the property for, 
or on account of illicit or prohibited 
trade. 

Said goods are Warranted by as- 
sured American be st 
proved if required here only. 


By the Company 


property, to 


James S. Cox, Pi 

These two policy forms are from the 
collection of James McIntyre of 715 
Wethersfield Avenue, Hartford, Conn., 
and we were interested to know what 
value he placed on them. The one re- 
produced on the cover, because of its 
rarity, he values at $20. The other, to 
which he refers as the “Pirate Policy,” 
he values at $15. However, we hesi- 
tate to predict that Fire and Marine 
contracts will ever rival stamps or 


coins as a basis for collections. 
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National Life of U.S.A. 
Ordered in Receivership 


Reserves of Chicago's Oldest 
Company Seriously Impaired 
Through Trust Co. Securities 


CHICAGO, ILL., Oct. 17—Receivership 
for the National Life Insurance Com- 
pany of the U.S. A., Illinois’ oldest and 
largest life insurance company, was or- 
dered Tuesday at the request of Direc- 
tor of Insurance Ernest Palmer. Judge 
William J. Lindsay, in superior court, 
Patrick J. Lucey, at- 
torney general of Illinois, as receiver. 
Judge Lindsay took 
petition for the 
liquidation of one of the smaller com- 
the state, the State Life In- 
surance Illinois, also of 
Chicago, and this company was ordered 
petition to 


named former 

Simultaneously 
under advisement a 
panies ol 
Company of 
to answer the show cause 
why a receiver should not be appointed 
lriday of this week. 

The failure of the National 
directly traceable to the presence in its 
portfolio of a block of 11,050 shares in 
the Continental Illinois National 
& Trust Company, the largest bank in 
Illinois and one of the largest in the 
country, which stock was carried in the 
the company at $363 a 


Life is 


Bank 


portfolio of 


share in conformity with convention 
average values whereas it now is sell- 
ing for between $26 and $28. Re- 


ceivership was precipitated by the nose 
dive that this stock took when it 
announced that the bank would reduce 
its outstanding capital from 75 million 
to 25 million, and authorize 50 million 
of preferred stock to be subscribed by 
the Reconstruction Finance Corpora- 
tion in with the govern- 
ment’s plan for bank assistance. 

In the meantime, director of insur- 
ance Palmer has stated that steps now 
are being taken to expedite the rein- 


was 


accordance 


surance of the company’s business, 
which on Dec. 31 totaled $228,452,269. 
Several worthwhile offers are being 


considered, it was said. Also a report is 
that a new company 
formed under the management of 
Walter E. Webb, executive vice-presi- 
dent of the National Life, to take over 
the business, a plan similar to that re- 
cently followed in the reinsurance of 
the Missouri State Life of St. Louis. 


current is to be 








ACTUARIAL LEADERS 





J. S. Thompson 





Franklin B. Meade 
Directing the joint meeting of the 
American Institute of Actuaries and 
the Actuarial Society of America 

this week at Chicago 




















The depreciation in the bank stock 
item is sufficient to wipe out the com- 
pany’s capital of one million and sur- 


plus of $614,237, which was reported 
Dec. 31. The assets were valued by the 


company at that time at $55,125,660.97, 
and liabilities were given at $54,263,- 
808.79. However, the petition also sets 
forth large depreciations in real estate 
and mortgages. The impairment of the 
reserves is placed at “more than two 
million dollars,” the capital and surplus 
being wholly wiped out. A lien on the 
business will be necessary. 

(Concluded on 


page 24) 


New York Department 
Issues Report for 1932 


Business of 53 Life Companies 
Mirrored in Statistical Survey; 
Assets Showed Big Gains 


The 53 life insurance companies 
doing business in New York had assets 
of nearly $18,000,000,000 at the end of 
1932, according to a tabulation in Part 
II of the 1933 Insurance Department 
Report which Superintendent of In- 
surance George S. Van Schaick has in 
This represents an increase of 
approximately $600,000,000 in 
over the previous year. The surplus 
and special] funds of the companies over 
all of their liabilities amounted to 
nearly $1,150,000,000. 

The volume will contain abstracts as 
well as tabulations from the 1932 
statements after audit of 20 active life 
companies of New York, 29 of other 
States and four United States branches 
of Canadian companies, a total of 53. 

The life companies represented in 
New York carry 80 per cent of the 
business in force in the United States. 
Their new business of 1932 totaled 
nearly twelve billions, as against near- 
ly fourteen billions for 1931. 


press. 
assets 


The combined assets of life com- 
panies represented in New York on 
Jan. 1, 1933, totaled $17,937,651,871, 


an increase during 1932 of $592,412,- 
353 and a 100 per cent increase since 
1924. 

Nearly six and one-third billions of 
present assets are in real estate mort- 


gage loans and over six and three- 
quarter billions are in bonds and 
stocks. The stock holdings are rela- 


tively small, being limited under the 
New York law to preferred and guar- 
anteed classes. 

The combined income of the 53 com- 
panies for 1932 was $4,111,213,861 and 
the disbursements $3,540,293,339. Of 
the last amount $2,767,821,996 went to 
policyholders and their beneficiaries. 

As compared with 1931 the life com- 
panies reporting to New York show 
changes for 1932 as follows: Increase 
in assets, $592,412,353; increase in lia- 
bilities, $478,350,124; decrease in in- 
come, $85,977,099; increase in disburse- 
ments, $440,910,347. 

At the beginning of 1933 the com- 

(Concluded on page 20) 
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Stevens Found Guilty 
In Embezzlement Trial 


Faces One to Ten Years Sen- 
tence; Verdict In Spite of 
Imposing Array of Character 
Witnesses 





CHICAGO, Oct. 16—E. J. Stevens, for- 
merly managing director of the Stevens 
Hotel and vice-president of the Illinois 
Life Insurance Company, stands con- 
victed of having embezzled funds from 
the life company and faces a sentence 
of one to ten years in the penitentiary. 
The verdict of guilty was returned by 
a jury on Saturday night but Judge 
Michael Feinberg withheld passing of 
sentence until he can rule on the mo- 
tion for a new trial filed by Defense 
Counsel Stransky. 

The prosecution hinged on an indict- 
ment which alleged embezzlement of 
more than $1,000,000 from the life com- 
pany it’ deals to the Stevens Hotel, 
though the state’s attorney admitted 
this claim was weak as to some of the 
amounts but insisted that embezzlement 
was clearly indicated in $700,000 of the 
money. The money was loaned by the 
life company in order to avert receiver- 
ship of the Stevens, a Stevens family 
enterprise in which the life company 
held approximately $13,00,000 of stocks 
and bonds. 

An indictment is pending against J. 
W. Stevens, father of E. J. Stevens, 
and chairman of the board of the life 
company, but he is seriously ill and it 
is believed that he will not live to face 
the court. R. W. Stevens, a brother of 
E. J. and president of the life com- 
pany, committed suicide last March. 

The jury waived aside the charge 
of the court that good faith must be 
considered a complete defense and evi- 
dently believed the testimony that the 
Stevens Hotel enterprise was over- 
valued at the times the loans were 
made, in 1931 and 1932. Considerable 
evidence was introduced as to the ap- 
praisal of the property. 

A large array of prominent citizens 
of Illinois including former Governors 
Frank O. Lowden and Louis L. Emer- 
son testified in behalf of Stevens as 
character witnesses, the group includ- 
ing Isaac Miller Hamilton, president of 
the Federal Life. In addition several 
other hotel men of Chicago testified 
that the Stevens would ultimately turn 
into a profitable venture, especially in 
view of the imminent repeal of prohi- 
bition. 
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Institute of Actuaries 

The Institute of Actuaries Year 
Book, 1933-34, has just been issued con- 
taining, in addition to examinations 
given in May of this year, an interest- 
ing suggested course in reading, a 
resume of the statutory duties of the 
actuary in England and a number of 
other items which should be of interest 
to actuaries in this country. Copies of 
this book are available through The 
Spectator Company at $1.25. 


Ingalls Kimball Dies 
In Fifty-Ninth Year 





Director of Group Annuities for 
Metropolitan Life and Author- 
ity On Industrial Pension Plans 





Ingalls Kimball, director of group 
annuities of the Metropolitan Life In- 
surance Company, and _ nationally 
known as an authority on industrial 
pensions, died Monday, October 16, at 
the Metropolitan Sanitorium, Mt. Mc- 
Gregor, N. Y., after an illness of sev- 
eral months. 

Mr. Kimball, the son of Hannibal 
Ingalls and Mary Cook Kimball, was 
born at Newton, Mass., April 2, 1874. 
He studied with private tutors and 
later went to Harvard College, where 
a degree was conferred in 1894. While 
at college, he and a classmate, Herbert 
S. Stone, founded the publishing house 
of Stone & Kimball, well known for 


(Concluded on page 20) 





The Late Ingalls Kimball 


Industrial Production 
Increased During Sept. 


Comparative: Losses in Other 
Lines Bring Total Writings of 
New Business 9.7 Per Cent 
Under 1932 


New YorK, Oct. 16—New life in- 
surance production for September was 
9.7 per cent less than for September of 
last year. Industrial insurance, with 
a gain of 3.4 per cent for September, 
was the only class to show an increase. 
For the first nine months of this year, 
the cumulative total for all classes was 
17.9 per cent less than for the corres- 
ponding period of 1932. 

These facts were revealed by a re- 
port forwarded today by The Associa- 
tion of Life Insurance Presidents to 
the United States Department of Com- 
merce for official use. The report sum- 
marized new business records—exclu- 
sive of revivals, increases and dividend 
additions—of 42 companies having 85 
per cent of the total life insurance 
outstanding in all United States legai 
reserve companies. 

For these companies, the September 
total production of $577,776,000 con- 
trasts with $639,937,000 for September 
of 1932—a decrease of 9.7 per cent. 
New Ordinary insurance amounted to 
$374,643,000 against $404,763,000—a 
decrease of 7.4 per cent. New Indus- 
trial insurance amounted to $180,105,- 
600 against $174,156,000—an increase 
of 3.4 per cent. New Group insurance 
was $23,028,000 against $61,018,000— 
a decrease of 62.3 per cent. 

For the first nine months of the year, 
the total new business of these com- 
panies was $5,758,935,000 this year 
against $7,013,697,000 last year—a de- 
crease of 17.9 per cent. New Ordinary 
insurance amounted to $3,813,276,000 
against $4,590,031,000—a decrease of 
16.9 per cent. Industrial insurance 
amounted to $1,711,549,000 against $1,- 
939,468,000—a decrease of 11.8 per 
cent. Group insurance amounted to 
$234,110,000 against $484,198,000—a 
decrease of 51.6 per cent. 


Fort Wayne Meeting 


Prof. J. Raymond Schutz of Man- 
chester College, was the principal 
speaker at the last meeting of the Fort 
Wayne (Ind.) Association of Life Un- 
derwriters. 





—— _— 
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Federal Supervision Is 


Decried by U. S. Brandt 


(Concluded trom page 13) 


at the Edgewater Beach Hotel in Chi 
cago, last Thursday. Mr. Brandt’s sub 
ject was “Federal vs. State Supervision 
of Insurance.” 

“The growth of federal power, since 
the beginning of this century,” said 
Mr. Brandt, “has been persistent and 
teady; and our central Government is 
rapidly crystallizing into the form for 
which Hamilton hoped and which Jef- 
ferson feared. This is preliminary to 
the question—whose asking implies the 
answer—whether more and more gov 
ernment does not inevitably bring less 
and less efficiency in government.” 
Mr. Brandt said: “No 


matter how careless of their constitu- 


Continuing, 


tional heritage the states may some 
times seem to be, nor how often they 
may seem to forget the sovereign at 
tributes which stamp them as states 
and for want of which they would sink 
to the level of counties—it is yet too 
much to believe that they would sur- 
render this right for the mere asking, 
or barter it away for a thing of doubt 
ful value.” 

Discussing the question of economy, 
Mr. Brandt asserted that “Proponent: 
of federal supervision argue that the 


change would reduce the amount of 
taxes now being paid by the companies 
a burden which, in the last analysis, 
falls upon the policyholder. The re- 
ply is, that the Federal Government 
could not take from a state its well- 
recognized right to impose taxes upon 
an insurance company’s property lo- 
cated within the state; that, just as 
other property within the state is 
taxed—the property of railroad, tele- 
phone, telegraph, and other cor- 
porations engaged in interstate com- 
merce—so would the property of insur- 
ance companies continue to be taxed 
when found inside the state. If de- 
nied the right to collect taxes upon 
insurance premiums paid by its resi- 
dents to foreign insurance companies, 
the state would overlook no plan or de- 
vice to maintain its revenues accru- 
ing from the business of insurance; 
and under such a condition, even the 
legal reserve funds of the companies 
might be in grave danger.” 
Commending state departments of in- 
surance generally, Mr. Brandt doubted 
whether greater efficiency could be ob- 
tained through federal supervision, for 
“he who pictures federal supervision of 
insurance as a refuge from political 
evils completely ignores the funda- 
mentals of American Government as it 
exists today. If federal supervision 


should prove to be more efficient,” said 
Mr. Brandt, “the improvement would 
come only because of the uniformity of 
regulation under the federal system.” 

“There has been a diversity of su- 
pervisory regulations,” Mr. Brandt 
said, “and this has created uncertainty 
in the business, and confusion and tur- 
moil for policyholders and companies, 
but,” he added, “there is a question 
whether the advantages claimed for the 
federal system would not be largely off- 
set by the confusion in laws that might 
follow such a change. Assuming that 
states would continue in control of com- 
panies doing only an intrastate busi- 
ness, it is inevitable that, in the begin- 
ning, there would be some overlapping 
of the rights and powers claimed, re- 
spectively, by the states and the central 
Government.” 

In conclusion, Mr. Brandt said that 
“the case of the federalists stands today 
just as it has stood for 65 years—faced 
by an unyielding court and facing the 
hopeless task of amending the federal 
constitution”; and, summarizing the 
good work of the state system, Mr. 
Brandt pointed out that the life insur- 
ance business “has thus far been virile 
enough to overcome its own illnesses, to 
cleanse itself of its impurities, to renew 
itself and always to face its future 
unafraid.” 








PIONEER WOMAN - PIONEER COMPANY 





The NATIONAL LIFE INSURANCE COMPANY 
was one of the pioneer companies in establishing and 
developing mutual legal reserve life insurance in the 
United States. From the very beginning, for instance, 
83 years ago, the National insured women. Here, repro- 
duced from an old daguerreotype, is our first woman 
policyholder, Mrs. Laura Ann Peaslee Webster (and 
her son) insured in our first year of business, 1850. The 
National, too, was one of the pioneers in putting the 


insurance of women on the same rate basis as men. 


NATIONAL LIFE INSURANCE COMPANY 


Montpelier, Vermont 
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Conn. Mutual Shows 
September Increase 

According to figures recently released 
by The Connecticut Mutual Life Insur- 
ance Company, the volume of Septem- 
ber paid-for business of that company 
was 3.3 per cent better than the cor- 
responding month last year. It is in- 
teresting to note that the number of 
paid-for applications showed an _ in- 
crease of 15.4 per cent. September 


Retirement Income Plan 
By Equitable of U.S.A. 
Employees of the Charles E. 
Company, Philadelphia, are assured of 
a retirement income under a plan an- 
nounced by Charles E. Hires, Jr., presi- 
dent of the company. He sated that 
the plan, underwritten by the Equitable 
Life Assurance Society, provides that 
each participating employee will re- 
ceive upon retirement a monthly in- 
come based on salary and length of 


Hires 


service both before and after Aug. 1, 
1933. Annuities for past service will 
be provided entirely by the company, 
which will share the of future 
service benefits jointly with the em- 
ployees. Practically all of the employ- 
ees have subscribed to the plan. 


cost 


This retirement plan is in addition 
to a group life insurance plan which 
has carried on by the company 
for a good many years and thus affords 
complete protection to its employees. 


been 











paid-for business including guaranteed 
endowment annuities amounted to $6,- 
957,707, against $6,732,716 in Septem- 
ber, 1932, while the number of applica- 
tions was 1861 against 1613 last year. 
The single premium annuity business 
of the Connecticut Mutual has been 
showing substantial increases for the 
past three years and for the first nine 
months of this year was 222 per cent 
ahead of the corresponding period last 


year. 































NYLIC 
ANNUITIES 


In order further to meet the demand for retirement incomes 
among men who must also have protection for their families 
until their policies mature, the New York Life has just issued 
anew contract called the Annuity Endowment. 


ohn 


Northwestern National Opens 
New Offices in Chicago 

W. N. Stafford, Chicago manager of 
the Northwestern National Life Insur- 
ance Company of Minneapolis, has 
opened new offices in One La Salle 
Building. In undertaking a substan- 
tial expansion program in metropolitan 
Chicago, the Northwestern National 
has leased the entire 38th floor, increas- 
ing their office and agency space to 
three times that which was formerly 
occupied. 

The appointment of Harry D. Hoff- 
man as agency supervisor in Chicago, 
for the Northwestern National Life In- 
surance Company, is also announced. 


This contract provides for an annuity of, say, $100 a month 
to start “automatically” at age 65 with an option of $13,400 
as a cash endowment in lieu thereof, and also provides guar- 
anteed values in event of lapse. Provision is also made in 
this flexible contract for annuities to begin at various op- 
tional ages. 


Insurance protection for beneficiaries is provided up to age 
65. For a $100 monthly annuity, $10,000 or the guaranteed 
cash value, whichever is greater, would be paid at death. 
[he cash value would exceed $10,000 in the later years of 
the contract. 


For women who want a retirement income without protec- 
tion for their families, there are retirement, accumulative 
and immediate annuities. For women who want a retirement 
income with protection for their families, there is a wide 
variety of endowment contracts with optional annuities. All 
New York Life endowment or life policies now being issued 
offer the insured an annuity under the optional methods of 
settlement. 


Complete Group Coverage 


The utmost in protection 
ployees—comprising all coverages that 
can be provided under group insurance 

-has been made available to employees 
of the Quaker State Oil Refining Cor- 
poration through an arrangement with 
the Equitable Life Assurance Society. 


The New York Life agent is thus well-equipped with con- 
tracts to meet the growing popular demand for life incomes 
guaranteed by a strong, legal reserve life insurance company. 


for em- 


NEW YORK LIFE 
INSURANCE COMPANY 


Metropolitan Contract 

Rex Cole, Inc., of New York City, 
distributor of General Electric prod- 
ucts, has announced the adoption of a 
double coverage group insurance pro- 
gram which provides group life insur- 
ance and health and accident benefits 
for approximately 700 employees. The 
entire program is being underwritten 
by the Metropolitan Life Insurance 
Company on a cooperative basis, em- 
ployer and employees sharing the cost. 


51 Madison Avenue 
New York, N. Y. 





Home Office Bullding 
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N. Y. Dept. Report 


(Concluded from page 16) 


panies represented in New York were 
ordinary 
one-half billions, 
policies for 


carrying 25,609,223 policies 
for’ seventy-one and 
and 69,839,275 industrial 
nearly fifteen billions, totaling 95,448,- 
198 policies and over eighty-six and 
one-third billions of insurance in force. 
Ordinary average somewhat 
less than $3,000; industrial, over $200. 

There companies having 
266,131 involving 


policies 


were 40 
annuities in force 
payments during 1932 of $183,516,117, 
which mark substantial 
the year of 62,234 in number and $34,- 


increases for 


169,425 in payments. 

The position of life insurance in 
New York appears in the following 
summary of old-line business in the 
State: 

Policies issued in 1932: ordinary 
687,675, for $1,604,617,502; group 139, 
for $399,075,621; industrial 2,326,223, 
for $798,210,106. 

Policies in force Jan. 1, 1933: ordi- 
nary 4,989,261, for $14,113,864,023; 
group 2167, for $1,651,734,176; indus- 


trial 14,692,494, for $3,642,375,755; 
total 19,683,922, for $19,407,973,954, 


net loss for the year 1932 in policies, 
930,152; in amount $849,802,247. 

Total premiums received in New 
York on these several classes in 1932 
were $665,588,681; policy claims in- 
curred, $213,681,689; policy claims 
paid, $212,895,822. 

The addition of four and three-quar- 
ter billions of fraternal and assessment 
insurance carried by organizations of 
these classes authorized in New York 
makes the amount of life insurance 
carried by all organizations reporting 
to New York at the beginning of this 
year over ninety-one billions of dollars. 

Among the tabulations are a roster 
of the department and a financial re- 
port giving the departmental receipts 
and expenses for the fiscal year of 
1932. The department is completely 
supported by statutory fees and taxes 
collected from the insurance business 
transacted in the State. 

For the year ended June 30, 1932, 
the receipts were $3,035,618.63 and ex- 
penses for personal service, mainte- 
ance and operation, met from legisla- 
tive appropriations, totaled $845,376.- 
57, leaving a balance for the State 
treasury of $2,190,242.06. Since its or- 
ganization in 1860, the aggregate in- 
come of the Insurance Department has 
been $50,877,160.23 and the aggregate 
expenses have been $16,807,759.73. 
The department roster for the year 
shows a total of 248 regular employees. 





BUFFALO MUTUAL 


LIFE INSURANCE COMPANY 


OPPORTUNITIES 
New York and Ohio 


Now growing faster than at any 
time during our 61 years. If you 
would like to grow with us, 
write in confidence with details 
of your experience to: E. Parker 
Waggoner, Supt. of Agents, 
Buffalo, N. Y. 











Moves Ohio Headquarters 


Paul H. Roach, district superin- 
tendent in charge of an Ohio agency 
for the American Central Life during 
the past few years, has removed his 
headquarters from the home office in 
Indianapolis to Cleveland. Under Mr. 
Roach’s direction, the Buckeye agency 
recently climbed into second place in 
company agency standings for the en- 
tire field on the basis of paid business 
for the year to date. 





Big Industrial Increase 


By a margin of 14.5 per cent, the 
Industrial Division of the Pilot Life 
Insurance Company in September 
bested all previous records for produc- 
tion gains in the history of the com- 
pany, according to W. B. Clement, su- 
perintendent. The production for the 
Industrial anniversary month celebra- 
tion this September was 32 per cent 
over that for September, 1932. 


Ingalls Kimball Dies 


(Concluded from page 17) 


many years for the excellence of its 
output, both from typographical and 
subject matter standpoints. His early 
interest in printing continued, and for 
a time he was president of the Chel- 
tenham Press and was the designer of 
Cheltenham type. Later he became 
president of the National Thrift Bond 
Corporation. 

Mr. Kimball became associated with 
the Metropolitan Life Insurance Com- 
pany in November, 1921, He was ap- 
pointed director of group annuities in 
October, 1925. 

He was an outstanding authority on 
industrial pension plans and was of 
great influence in the marked develop- 
ments of the past decade in this field. 
He spoke and wrote extensively on this 
and allied subjects. 

He was also a pioneer in advocating 
the underwriting of industrial retire- 
ment plans by insurance companies and 
his service with the Metropolitan was 
primarily devoted to furthering this 
work. 


Buffalo Life Agency 
Holds Dinner in N. Y. 


A dinner of the agents of the Buf- 
falo Mutual Life under the leadership 
of District Manager John McKay was 
held recently at the Hotel Lexington, 
New York City. E. Parker Waggoner, 
first vice-president and superintendent 
of agents, and Edward B. Horning, 
chairman of the executive committee 
and general counsel, were in attend- 
ance from the home office. During the 
course of the meeting a pledge of more 
than $1,250,000 was made for the suc- 
ceeding three months. 





Estates for 


the Future 





Nearly a million people 


of life insurance in the Sun 


| SUN LIFE ASSURANCE 


Head Office 





amounting to almost Three Billion Dollars, in the form 


sum will become payable to them or their dependents 
_ during the present generation. 


own accumulating estates 


Life of Canada. This large 


COMPANY OF CANADA 


Montreal 











en 
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Teaches Insurance At AS | LIVE 


Indianapolis Y.M.C.A. 


Joel T. Traylor, general agent in 
Indiana for the Northwestern National 
Life Insurance Company, has just 
begun his eighth year as an instructor 
in a school of salesmanship at the In- 
dianapolis Y. M. C. A. Formulation 
and demonstration of life insurance 
principles, the sales particularly, and 
also sales fundamentals of other lines 
are taught in the class. 





Walter Cluff Addresses 
Birmingham Underwriters 

Walter Cluff, educational director of 
the Kansas City Life Insurance Com- 
pany, and author of numerous articles 
on life insurance, addressed the Bir- 
mingham, Ala., Association of Life Un- 
derwriters last week. Mr. Cluff dis- 
cussed time control, or planned work, 
and what he termed the “new deal” in 
insurance. 

Approximately 100 members _at- 
tended the meeting, among the features 
of which was the presentation by Fred 
Chisolm, committeeman of the Na- 
tional Association of Life Underwrit- 
ers, of the Charles Jerome Edwards 
Membership Trophy. The trophy was 
awarded to the Birmingham group for 
general excellence and for having the 
greatest increase of membership of any 
group in the national organization for 
the past year. 


On Nation-Wide Tour 


President Walter LeMar Talbot of 
the Fidelity Mutual left Monday last 
for a trip to the Pacific Coast. He will 
visit agencies from Detroit to San 
Francisco. ‘s 


Massachusetts Mutual 
a synonym for 
_ Quality and Excellence 
in 
Life Insurance 


Massachusetts 
Mutual Life 


Insurance Co. 


Springfield, Massachusetts 
Organized 1851 


More Than Two Billion Dollars of 
Insurance in Force 








N.Y.L.I.C. Operations for 
First Nine Months 


Total income of the New York Life 
Insurance Company during the first | 
nine months of 1933 exceeded total dis- | 
burements by $43,133,000, and this 
amount has been added to the ledger 
assets of the company, according to a 
statement sent to the policyholders of 
the company by Thomas A. Buckner, 
president. Total income aggregated 
$277,990,000, while disbursements 
amounted to $234,857,000. Disburse- 
ments included $188,870,000 paid to 
policyholders and beneficiaries, the bal- 
ance of $45,987,000 covering payment 
of trust funds, dividend deposits, rein- 
surance, taxes, and other expenses. 

During the nine-months’ period, total 
income averaged $1,235,000 a business 
day and included $196,773,000 of pre- 
mium income and $63,898,000 of inter- 
est and rent received. New investments 
made during the first nine months of 
1933 exceeded $46,300,000. 
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LOOKING FORWARD | 
YOUR FUTURE 


ARE YOU QUALIFIED 
for an 


ATTRACTIVE GENERAL AGENCY OPPORTUNITY? 


GIRARD LIFE INSURANCE CO. 
Opposite Independence Hall, Philadelphia, Pa. 
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By Frank ELLINGTON 


VERY once in a while people who 

write columns that I read in the 
daily papers step out in more or less 
apologetic vein and abandon their daily 
essays in favor of “odds and ends.” 
Having observed that such columns in- 
variably are more readable than the 
more ambitious efforts, I think I’ll try 
the idea out myself on the theory that 
several news items will prove more in- 
teresting than a whole column of | 
material. There is, for example, that 
flash from Lansing, not a day over two 
weeks old, telling of the court decision 
against a life company in the case of 


a seven years’ disappearance. The man, 
| the court ruled, is legally dead, and the 


fact that the sheriff was right on his 
heels with a warrant for non-support 
at the time of the exodus has nothing 
to do with the matter. 


HE law is specific on this point, of 

course, but it certainly reveals 
ground for a rich racket. I wonder why 
it hasn’t been worked more extensively. 
Or has it? Take a $20,000 policy, as 
about the probable limit underwriters 
would care to extend the type of man 
who would be susceptible to such a 
temptation, and drop out of sight for 
seven years. There is $3,000 a year 
for doing what hundreds of people do 
each year for nothing. Memo: I must 
investigate and find out how many of 
this type of death claim leading com- 
panies pay each year on the average. 


* * > 


AM HANKINS, State Life General 
Agent at Youngstown, Ohio, sends 

in a newspaper clipping about a spec- 
tacular San Francisco suicide. Mr. 
Hankins contributed to the column on 
the same subject some months ago, pro- 
testing against the lack of principle 
evinced by those who take a short 
cut out in order to cash in on their in- 
surance. This one shows, as my corre- 
spondent remarks, that insane or not, 
these people have a pretty clear un- 


| derstanding of the issue at stake 30 
| far as the financial consideration goes. 


The victim, speaking of the deceased 
and not the insurance company, was 
insured for $25,000. He shot himseif 
just 30 minutes before the policy would 
have expired, leaving a note reading: 
“Report this at once. Important from 
the standpoint of insurance that people 
know I died before 5 p. m.” And so he 


| died in the period of grace. 
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An 
Extra Reward 


We welcome the busines responsible 
brokers and the surplus lines from renre 
tatives of other companies For such 
business we pay the customary first year 
enewal commissions with no differ 
ntial in the rate for business issued on 
he Preferred Class plan upon which we 
alize so exclusively Contract repre 
ati of the Company receive not 
ly the usual first year and renewal com 
s but also a service salary as ar 


Katra Reward tor continuous and efficient 


ervie virtually a retirement income 


Boston Branch 


136 Federal Street 
K. F. Antoine, Mer 


\ 


OnitiaeueAtiitsetesti 


Life Insurance Company 
Wilmington, Delaware 








NOW IT's 
LIFE INSURANCE 
by WALTER CLUFF 


Author of "Life Underwriting 
Efficiency” and “The Spirit of 
Life Underwriting.” 





This compact, pocket-size booklet picks up the 
thread after a prospective agent has been sold on life 
insurance and has signed a contract 


Simply written, frank and straightforward, non- 
technical in every respect, the suggestion is made that 
this thirty-six page booklet be made standard equip- 
ment for every new agent. The author explains “the 
demands and exactions that our business makes of 
you as you enter it,”” and puts before the new agent 
“the obligations and responsibilities it lays upon you 
through study, preparation and procedure.’’ Plainly, 
it tells what every new agent “must face, what he 
is ‘up against’ ” in selling life insurance. 


It is not intended to discourage the new man. 
Rather a thorough reading should start him off in 
the right direction. This booklet should be among 
the first of educational matter given to him. It can 
be used for the older agent who needs to be resold 
on the fundamental habits of life insurance selling. 
Review by B. M. Walberg, C. L. U., in Manager's 
Magazine of the Life Insurance Sales Research 
Bureau 


50c 


A COPY 


12 COPIES $5.40 
ORDER TODAY FROM 
THE INSURANCE FIELD 
P. O. Box 1164 
LOUISVILLE, - KENTUCKY 

















ANOTHER LINK 


T Chicago in the last week of September 
the founding of the Life Advertisers’ 
Association added another link—an impor- 
tant one — to the golden chain of inter- 
company organizations which binds all of 
us together under the institutional flag of 
life insurance. 
The Life Advertisers’ Association takes a 
worthy place among the following distinc 
tively life insurance associations :— 


American Institute of 
Actuaries 

Life Agency Officers 

National Life 
writers 


Life Presidents 

Junior Life 

Home Office Life 
Underwriters 

Life Insurance Counsel 

Life Insurance Medical 
Directors 

Actuarial Society of 
America 


Presidents 


Under 


American Life Conven 
tion 

Life Office 
ment 


Manage 


The creative work of the men and women 
of this new Association directly and _ inti- 
mately touches the welfare of every man and 
woman in the Field, and is reflective of the 
character and quality of their respective 
companies. 

> { 


THE PENN Mutua Lirt INSURANCE Co. 
WM. A. LAW, President 
Philadelphia 


Independence Square 





A 1933 Record 
Which Speaks for Itself ' 





During 1933 the Yeomen Mutual Life has d 
met promptly all legal policy demands and a 
paid all death losses out of current income, ; 
without disposing of a single security. 

In addition, the company has purchased li 
$700,000.00 of U. S. government bonds this A 
year, after paying all obligations. Ka 

Over 60 per cent of all Yeomen Mutual in 
Life assets are in government, county and st 
municipal securities. 2 

“In Yeomen There Is Strength” " 

pr 

YEOMEN MUTU:s s 
INSURANCE COMPANY oe 

les 

ca 
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In connection with the tremendous task of 


industrial Life Agents 
Must Be Better Trained 


taking over the management and opera- 


tion of the business and assets recently 

Superintendent of Indusirial 

Agencies for London Life Outlines 

Modern Methods of Instruction for 
New Men 


purchased by us from the Missouri State 
Life Insurance Company, we take this op- 


2 portunity to express our thanks to the Home 

Industrial classes have a right to de- 
nand service from properly qualified 
alesmen, since they depend to a large 
extent on the agents to select policies 
adapted to their needs and ability to 
pay, J. F. Maine, superintendent of in- 
dustrial agencies, London Life, London, 
Ontario, stated in his address before 
the Industrial Section of the American 
Life Convention at Chicago. 

Mr. Maine said the industrial sales- 
man should therefore be a man of in- 
tegrity with good judgment and ability 
to advise safely. He spoke on the sub- 
ject “The Selection and Training of In- 
dustrial Life Insurance Agents.” 

The public, declared Mr. Maine, are 
demanding more information and better 


Office Executives, Field Executives, and 
Agents of other Life Insurance Companies 
for the help and co-operation which they 


have given us in such generous measure. 





’ ie : Ss ~ = 3 * ; 4 
GENERAL AMERICAN LIFE INSURANCE COMPANY 


Walter W. Head, President 


Saint Louis, Mo. 








social con- 
connected 


surance. He should have 
nections and tendencies, be 


Manager for Travelers 


Floyd E. Moss of the home office 


service. The industrial agent must bow 
to the inevitable. The agencies must 
exercise greater care in recruiting and 
selecting men. 


with service clubs, lodges, church and 
other character building organizations. 
It should be determined whether he ex- 
hibits leadership in these activities. 


agency department of the Travelers In- 
surance Company, Hartford, Conn., has 
been appointed manager in the com- 
pany’s office in Manchester, N. H. 











He said when the manager and su- 
perintendent interview a prospective 
agent, each should complete an impres- 
sion summary. This should contain 
questions dealing with fundamental re- 
quirements in a good agent. The man- 
ager and superintendent should com- 
pare them later as a check on each 
other. Character, habits, personality 
and reputation or standing in the com- 
munity should be considered carefully. 
The agent should be drawn from a 
good class of people, for life insurance 
demands the best representation. It is 
also true that in selecting an industrial 
agent a potential manager is being 
chosen. 





The Fruit of Many Years of 


CONTINUOUS CAPABLE 
MANAGEMENT 


“If every policyholder had demanded the maximum 
cash loan value of his policy on December 31st last, 
the Company’s cash and bonds alone, sold at their 
market value as of that date, would have come within 
$391,531 of meeting these demands. In addition to 
this cash and bonds, the Company had other assets 
valued in excess of $18,000,000, not including $10,- 

The ideal industrial agent was out- 000,000 in policy loans.” 

lined by Mr. Maine, the age being 25 to : 
15 years, size average, pleasing voice “—. yo gongs 
and manner. The agent should have in- agency convention. 
tegrity and reliability and sincere belief 
in the benefits of life insurance. He 
should have at least public schoo] train- 
ing and if possible, high school, college 
or university. He should have had 
some experience after leaving school, 
especially as a salesman. 

Married men with dependents are 
preferable. The family especially the 
wife, should be well disposed toward 
life insurance. The agent should be 
without debts, thrifty in habits, with at 
least a small bank account. He should 
carry a substantial amount of life in- 


of President 
NY NL’s recent 


This exceptional financial position is not the result of chance, 
but is due to many years of continuous capable management. 
NYNL is unique in having a Board of Directors composed of 
leaders in the business world, each independent of the other, 
directing the Company’s affairs solely in the interests of its 
policyholders. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


©. J. ARNOLD. parswwent 


STRONG-~- Minneapolis Minn. ~ LIBERAL 








The Spectator, October 19, 1933 








Page 24 








— LS 








C —<——— 


EVENTS * 


LIFE 


* COMMENT 





a 





c 


National Life, U. S. A. 


(Concluded from page 16) 


The Dec. 31 statement places ledger 
assets at $48,084,736.75, and non ledger 
assets at $7,040,924.22. In this latter 
group were interest and rents due and 
unpaid, $610,859.28; Market value of 
real estate over book, $3,331,900; Mar- 
ket value of stocks over book, $1,783,- 
437.58, and deferred premiums, $1,187,- 
073.69. The company placed the book 
value of its stock at the cost, $1,798, 
760.53, and estimated the cash value at 
the average valuation, or $4,011,150, 
whereas the actual market value today 
less than $300,000. 

Real estate on Dec. 31 was valued at 


$7,917,296, including the home office at 
“9 South La Salle Street, $3,000,000; 
the Detroit office of the Michigan 
Mutual Life which it reinsured several 
$996,768.85; real estate 


years ago, 
$2,505,622, and 


through foreclosure, 
foreclosed real estate sold on contract, 
$188,975.77. The petition places the 
current value at four million. 

Mortgage loans on Dec. 31 totaled 
$17,583,883.70 in 21 states, of this $2,- 
739,061 was past due in principal and 
$501,876.84 in interest was past due 
and accrued. No current value is placed 
but it is “greatly less than the tctal 
sum carried by said company on its 
books,” it was said. 

The stock item on Dec. 31 totaled 
$3,182,023, the book and market values 
being as above listed. 

The reserve liability then was $47,- 
924,046, and other liabilities exclusive 
ot capital stock totaled $5,339,762.79. 

The receivership was agreed to on 
behalf of the company by Walter E. 
Webb, executive vice-president, and 
Burton P. Sears, general counsel, both 
directors. The receiver’s bond of $100,- 
000 was written by the Fidelity & 
Deposit Company. 

The National was incorporated in 
Washington by a special act of Con- 
gress in 1868. Insurance written in 
1932 totaled $16,458,190. 

The State Life’s impairment in re- 
serves is placed at $103,953.75 by the 
attorney general’s petition and includ- 
ing the capital stock of $137,500, the 
total deficit is placed at $241,453.75. 
The company had something over seven 
millions of insurance in force. 

This company was organized March 
25, 1925, as the Builders Mutual Life 
Insurance, with $100,000 capital and 
surplus of $28,000. Its name was 
changed to The State Life Nov. 7, 1929. 
An attempt was made recently to in- 
crease the capital to $150,000 but the 
new stock was not sold. 


Suicide’s Large Line 


Offers Legal Problem 


Complicated by Accusation of 
Fraud and Changing of Bene- 
ficiary at Last Moment 


A recent decision by Justice Unter 
myer (New York Law Journal, Sept. 
23, 1933) bears on questions of con- 
siderable interest. As reported by Al- 
bert Hirst, counsel for the New York 
State Association of Life Underwriters, 
the case is entitled: Miller v. Aetna 
Life Insurance Co. and involves four 
policies of $25,000 each, issued by the 
defendant insurance company to plain- 
tiff’s deceased husband. 

It seems that Mr. Miller was in con- 
siderable financial difficulties and ac- 
cused of having converted funds of his 
employers in a large amount; the poli- 
cies were all payable to his estate. He 
one night decided to make the policies 
payable to his wife as beneficiary and 
mailed the request to that effect, to- 
gether with the policies to the home of- 
fice of the Aetna Life Insurance Co. in 
Hartford. He committed suicide the 
very next day. 

The Aetna admitted liability on two 
policies and paid their proceeds, $50,000, 
into court. As to the other policies, 
it denied liability. 

It appears that shortly before his 
death, Mr. Miller had asked one of the 
local agents of the company for an 
extension of time to pay premiums, 
which the agent had granted, but the 
insurance company denies his authority 
to do so. Furthermore, shortly before 
his death, the deceased had given a 
check to this agent, which, however, 
had not cleared the bank at the time of 
his death, and under well-known rules 
of law, could not be paid by the bank 
on which it was drawn, after he had 
died. 

The present decision does not, how- 
ever, involve the questions as to these 
other two policies, it is a result of a 
motion made by the widow for sum- 
mary judgment for the $50,000 which 
the Aetna paid into court, and the dis- 
pute is exclusively between her and the 
trustee in the bankruptcy of the con- 
cern for which Mr. Miller worked, and 
from which concern he is accused of 
having unlawfully taken money. 

The trustee in bankruptcy claims that 
the change of beneficiary of the poli- 
cies made by Mr. Miller, immediately 
before his suicide, was made in fraud 
of creditors and, therefore, is void. 


All-Star Group to Coach 
N. Y. Lite Underwriters 


Two-Day Sales Course Scheduled for 
Nov. | and 2 Under Direction of 
Nationally Known Leaders 


An intensive two-day sales course in 
life insurance by an all-star faculty 
will be given in the auditorium of the 
Metropolitan Life Insurance Company, 
at New York, on Wednesday and 
Thursday, November 1 and 2. 

The course will be given under the 
auspices of the Life Underwriters’ As- 
sociation of New York City. The fae- 
ulty selected are nationally known for 
their abilities: 

Vincent B. Coffin, superintendent of 
agencies of Connecticut Mutual, for- 
merly N. Y. U. instructor. 

James Elton Bragg, formerly N.Y.U. 
director and now general agent. 

Leon Gilbert Simon, formerly N.Y.U. 
instructor and author of several books 
on business insurance and estate con- 
servation, 

Ralph G. Engelsman, formerly 
N. Y. U. instructor and million dollar 
personal producer, successful general 
agent, and author of many sales books. 

Denis Brandson Maduro, attorney 
for the association and author of many 
magazine articles on taxation and the 
estate approach. 

Griffin M. Lovelace, vice-president of 
New York Life Insurance Company, 
formerly director of N. Y. U. School 
and Carnegie Tech School of life insur- 
ance training, will also probably lec- 
ture. 

This course will cover every major 
phase of the life insurance sale. It is 
seldom such a noteworthy faculty has 
been assembled at one time. 

Tickets are on sale at every life in- 
surance office at $3.00 each for members 
of the Association and $5.00 for non- 
members—the $2.00 to be credited to 
dues to the Association should they 
care to join. 








Mr. Justice Untermyer did not final- 
ly determine the question, but decided 
that there was a sufficient issue of fact 
to necessitate a trial of the action. 

While the parties in their briefs re- 
ferred to Section 55a of the Insurance 
Law, the court does not mention the 
section. It is doubtful whether or not 
the section would have any application 
to the case, because of the fact that 
Mr. Miller was not a resident of the 
State of New York, but a resident of 
New Jersey. 
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Company Support for Agents’ “Fair 
Practices” Code Promised at Chicago 





Spirit of Conference and Conciliation Pervades Final Ses- 
sion of Critical Convention of National Association of 
Insurance Agents; A. |. Wolff New President 


By ROBERT W. SHEEHAN 





HE historic “three C’s” of the National Association of Insurance 


Agents—Conference, 


Cooperation 


Conciliation—emerged 





and 


triumphant from the final deliberations of the thirty-eighth annual 


meeting of the organization 


at Chicago last 


week, a meeting 


which in so far as its chief issue—an N.R.A. code—was concerned 


seemed at the outset inevitably headed towards a fourth C 


troversy. 

After Wednesday’s fiery executive 
session, at which the executive commit- 
tee of the N.A.I.A. was directed by the 
membership to draw up a code which 
would seek to regulate fully competi- 
tive practices in direct defiance of pri- 
vately expressed company opinion, the 
tone of the convention was abruptly 
changed as a result of a conference on 
the eve of the final day’s session be- 
tween association leaders and Paul L. 
Haid, president of the Insurance Exec- 
utives Association, in company with 
two influential members of the group 
which he represents. As a result of 
this conference, Allan I. Wolff of Chi- 
cago, in his capacity as chairman of 
the executive committee, was able to 
come before the general meeting on 
Friday morning and announce that in 
the preparation of a N.R.A. code in 
which competitive practices would be 
treated, the agents could safely count 
on the cooperation of company organi- 
zations in the pursuit of that under- 
taking. 

Mr. Wolff stated that the agents had 
the assurance not only of participation 
in the code discussions by the com- 
panies of the Insurance Executives 
Association but of casualty company 
cooperation as well. Committees will 
be named by the fire and casualty com- 
panies to meet with a committee named 
by the National Association for discus- 
sions of the code to be held at the 
earliest date possible. 

There was no indication given at the 
convention sessions as to what modifica- 
tions might be expected in the attitude 
of either the agents or the comvanies 
in their efforts to formulate common 
principles on which there would be 
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ALLAN I. WOLFF 


New President of the 
National Association of 
Insurance Agents 


united agreement. If the sentiment of 
the convention as expressed by many 
members during the vital session on 
Wednesday is to be considered as a 
mandate, then the code committee of 
the agents is under obligation to press 
for pretty thorough regulation of com- 
petitive practices including rate cut- 
ting, equity rates, branch office dis- 
crimination and non-policy writing 
agents. Realistic observers do not be- 
lieve that the companies can be recon- 
ciled to a complete consideration of 
these principles in an agents’ N.R.A. 
code. It is known, however, that the 
companies wish to avoid any revela- 
tion of open disagreements with their 
(Concluded on page 36) 


A. N. Butler Vice-Pres. 
of Corroon & Reynolds 
Supt. Van Schaick Appoints S. J. 


Lance in Charge of Rehabilita- 
tion of Globe & Rutgers 





Albert N. Butler, assistant special 
superintendent of insurance of New 
York, last week resigned to become vice- 
president of Corroon & Reynolds, Inc., 
of New York and vice-president of the 
fire companies managed by the corpo- 
ration, the American Equitable Assur- 
ance Company, the New York Fire In- 
surance Company, the Knickerbocker 
Insurance Company, the Merchants & 
Manufacturers Fire Insurance Com- 
pany and the Globe & Republic Insur- 
ance Company of America. It is stated 
that he will be elected to the boards of 
the various companies as vacancies oc- 
cur. 

Mr. Butler was in immediate charge 
of the rehabilitation of the Globe & 
Rutgers Fire Insurance Company. Saul 
J. Lance has been appointed by Super- 
intendent George S. Van Schaick as 
special deputy superintendent of insur- 
ance to take charge of this work follow- 
ing Mr. Butler’s resignation. Mr. 
Lance is an attorney and a member of 
the firm of Austrian & Lance of New 
York. Mr. Butler has established a 
splendid record in the insurance world 
and is highly esteemed by insurance 
men and fire company executives. 

George S. Van Schaick, superinten- 
dent of Insurance of the State of New 
York, in accepting the resignation of 
Mr. Butler, paid a glowing tribute to 
his services with the department. 


T. G. McCracken 
President of N.A.M.I.C. 


Thomas G. McCracken was last week 
elected president of the National Asso- 
ciation of Mutual Insurance Companies 
at the annual convention of that organi- 
zation held at Minneapolis. Mr. Mc- 
Cracken recently joined the Kemper 
fleet of insurance companies at Chicago 
as vice-president and underwriting 
manager of the National Retailers Mu- 
tual Insurance Company. During the 
past year he served as vice-president 
of the National Association and as 
president of the Federation of Mutual 
Fire Insurance Companies. 
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An Evening Out for 
Inland Marine Ideas 


The October issue of Aetna-izer, fire, 


and marine edition, suggests 


would be a good thing for in- 


casualty 
that it 
surance men to arrive early when they 
attend an opera, musicale or other the- 
performance, if for no other 
reason than to realize the important 


part Inland Marine coverages play in 


atrical 


and their passengers alight, there is a 
display of ermine and mink coats, sable 
wraps and other expensive furs. Per- 
sonal Fur Floater insurance, protecting 
these possessions, is needed by every 
person who owns valuable furs. How 
many in this parade of theatre patrons 
have this guarantee that they will be 
reimbursed in the event their furs are 
lost, stolen or damaged? 

“Inside, the audience is seated. There 
Fur 



































the evening’s entertainment. Then are bright lights and gay voices. 
Actna-izer starts for-instancing as wraps have been removed and our eyes 
follows: are treated to a sparkling display of 
“As cabs and private cars arrive valuable jewelry of every description. 
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There are pearl necklaces, heirlooms of 
precious stones and gold wrought int: 
pendants, brooches and lavalieres, dia- 
mond rings, gold lorgnettes and opera 
glasses. Behind all this display the in 
surance man All-Risk Jewelery 
Floater insurance. 

“Soon there is a hum of activity as, 
one by one, the members of the sym- 


sees 


phony orchestra begin to tune their in- 
struments. Violins, ’cellos, bass viols, 
trumpets and many other instruments 
increasing numbers. Valuable 
instruments, most of them, and here 
an Inland Marine coverage is 
hard at work. The Musical In- 
Policy is as much of a ne- 
cessity for the professional musician as 


join in 


again 
found 


strument 


it is for the private owner or collector. 


“The concert master is busy dis- 


“tributing the musical scores to the vari- 


Not 


orchestras 


ous members of the orchestra. 
many realize that 


maintain a library of orchestral scores 


large 


that represent a very considerable sum 
of money. It is quite possible that the 
management of the orchestra has seen 
fit to place a guard over these valuable 
Schedule 


a guard that is on 


orchestrations Property 
Floater Insuranee 
duty night and day, and that will re- 
imburse the organization should these 
scores be damaged or destroyed by fire 
or the perils of transportation, or should 
they be stolen.” 
And that is not 
tinues: “The theatrical company moves 
on to another city the next morning. 


all, Aetna-izer con- 


IiXxpensive scenery, costumes and prop- 
erties will soon be en route to another 
location by freight, express or motor 
An Inland Marine policy goes 
this time the Theatrical Floate) 


truck, 
along 
Policy.” 


General Brokers’ Assn. 
Eighth Annual Dinner 

The General Brokers’ Association of 
the Metropolitan District, Inc., New 
York, is getting ready for its eighth 
annual dinner, which will be held in 
the grand ballroom of the Hotel Astor 
on Tuesday, October 24. The Hon. 
Albert Conway, former superintendent 
of insurance and now justice of the 
Supreme Court, Kings County, will act 
as toastmaster, while the principal ad- 
dress will be delivered by Superin- 
tendent of Insurance George S. Van 
Schaick. The dinner committee has an- 
nounced that a portion of the proceeds 
from the dinner will be donated to the 
Unemployment Relief Fund of New 
York City. 
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Protection Against 
the Proctors 


It is an old chestnut to say that Lloyds 
f London will insure anything, but 
even Lloyds has not, apparently, an ex- 
-lusive monopoly on somewhat unusual 
forms of coverage. The Post Magazine 
and Insurance Monitor, of London, has 
come into 
policy, or, rather, the prospectus of an 
insurance policy, apparently the crea- 
tion of some bright young underwriter 
of Emmanuel College. Its title is “Pre- 
liminary Prospectus of the Emmanuel 
College Insurance Society Against Pro-- 
torial Risk” and its object was to insure 


possession of an insurance 


undergraduates against fines that might 
be levied under proctorial jurisdiction. 
The greatest tradegy, apparently, which 
could come into the care-free life of the 
undergraduate was dismissal, at least 
for a time, from college, or, as the Eng- 
lish express it, being down, and, 
naturally, the payment made under the 


sent 


policy in case of such a catastrophe was 
greater than for anything else. In fact 
it was a dinner for four people and a 
maximum expense of about $15, the price 
of a cab to the railway station and the 
cost of a first class fare to destination. 
The reserved the 


board of directors 


right to refuse payment of any claim 
which in their opinion was due to willful 
intent or gross negligence on the part 


of the claimant. Any surplus profits 
made were to be distributed in the form 
of reduced premiums to such members 
as had not collected anything while they 
were policyholders and the society also 
clearly stated that it was a limited lia- 
bility company and would therefore only 
be liable to the extent of its assets. 


111 Years of 


Service 

The Scandinavian Shipping Gazette, 
in its issue of September 27, calls at- 
tention to the oldest documented Ameri- 
can vessel now in operation, the Saltsea 
of 34 gross tons which is registered in 
the name of and operated by the Ameri- 
can Oyster Company of Providence. 
The boat, now 111 years old, has had 
an active life and is still going. It was 
built for the account of Alban Rust of 
New York in 1822 at Poughkeepsie and 
started life under the name James Mor- 
gan. Since then she has changed own- 
ers five times and had her size and pro- 
pulsion unit changed three times. The 
Gazette notes that the New York Mari- 
time Register mentions two other ves- 
sels that date back to the far past. They 
are the gas vessel Brilliant of 22 gross 
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tons built in 1835 and the Joyce Re- 
becca of 34 tons built in 1837. The first 
is now hauling freight at Eastport, Me., 
and the Joyce Rebecca is engaged in 
freight service at Rockland in the same 
state. They both started their lengthy 
Mr. Funder, di- 
rector of the Copenhagen Navigation 
School, has informed the editor of the 
Gazette that the Danish sailing ship 
fleet possesses a vessel built at Marstal 
in 1794 which sailed originally under 
the name of “De Fire Brodre,” but the 
name has now been changed to “Anna” 
still in active 


careers as schooners. 


and is service. 


Like Father 
Like Son 


Frederic K. Lundy, trading as A. D. 
Lundy & Son, local agents at Williams- 
port, Penna., has been presented with 
a silver medal by State Agent Fred J. 
Schultz of the Home Insurance Com- 
pany in recognition of his having repre- 

This 


agency has represented the Home for 


sented the company for 25 years. 


nearly 70 years, having taken the com- 
pany in 1864. Before his death in 1915 
A. D. Lundy, father of the present 
agent, had received both the silver 25- 
year medal and the gold 50-year medal 
from the company. 


An Unusual 
Woman 

Fraulein Margareta Frenzl was a re- 
markable woman and made for herself 
an outstanding position in the marine in- 
surance world. Her sudden death last 
month while attending the sixty-eighth 
conference of the International Marine 
Insurance Union at Montreaux ended a 
career which was, perhaps, more re- 
markable and unusual in Europe than it 
would have appeared in this country. 
She was general secretary of the Inter- 
national Marine Insurance Union and 
had been an assistant before the war to 
the then secretary. Following the war 
and the revival of the Union, she be- 
came its secretary and it is said that 


the adherence of English underwriters | 


in 1926, after they had held aloof from 
any serious participation in the affairs 
of the Union for over fifty years, was 
largely due to her. She was a linguist 
of note and had a thorough knowledge 
of both the technical and practical side 
of the marine insurance 
all the markets of the world. She held 
an unique place in a great business 
where practically all of her fellow 
workers were men. 


business in 


SMOKE 


By RALPH REED WOLFE 


LTHOUGH I have frequently ex- 
horted others to read their insur- 

ance policies and have urged agents to 
impress upon their clients the advisabil- 
ity of so doing I admit with blushes of 
shame that I have not always read and 
memorized every word of such intimate 
documents in which I am officially and 
legally the “insured.” 
Realizing how wrong was such lack of 


designated as 


action on my part I decided to read and 
digest in toto the fire insurance policy 
on my “Household Effects” which I re- 
this Mr. Robert 
L. Brandegee. 


ceived morning from 


interesting if somewhat 


FOUND it 
I am glad that 


difficult reading but 
Miss Gertrude Stein has recently been 
devoting herself to autobiography and 
has not decided to impress her style 
upon the policies. When, 
however, I “The insured, as 
often as may be reasonably 
shall exhibit to any person designated 
by this Company all that remains of 
any property herein described...” I 
paused. I turned to the telephone and 
was about to get the president of the 
said company on long distance, telling 
him that he or such persons as he might 


insurance 
came to 
required, 


designate would indeed enjoy taking a 
look at “all that remains,” for at that 
very moment my Household Effects, in- 
clothing as 
the expression is, 


cluding such was not on 


my back, as were 
huddled together in the rooms (two, 2) 
of my new apartment while three col- 
ored gentlemen, singing now and then 
as they worked, painted walls, ceiling 
and woodwork, window glass, bathtub, 
and everything else in sight. Every- 
thing else in sight, alas, also and/or 
included my priceless Household Effects. 
The result of that chrome yellow, so 
publicized by Mr. Huxley, on mirrors, 
chairs, mattresses, etc., etc., was really 
remarkable. 


VEN the protests of an indignant 
female who suddenly appeared as- 
serting that the apartment was hers, 
since she had rented it a few days be- 
fore, were hushed as she surveyed the 
wild 3ut I did not wire the 
president, nor his delegates, for second 
realize that while 
something for a 
connection 


scene. 
thought made me 
they might pay 
photograph to be used in 
with a folder on cyclone, riot and civil 
commotion insurance they would imme- 
diately the 


me 


cancel policy. 














us 


WE DO OUR PART 


IN YOUR SALES EFFORT 
Emphasize PROTECTION 


Fundamentals carry the big appeal in 
sales effort today. Frills are of little 


value. 


This is especially true of insurance, 
which exists only to fill a basic need. 
Other arguments are effective at times. 
But the cycle has returned to the funda- 
That must be 





mental one—protection. 


emphasized now. 
It is a really powerful appeal. Agents 
who overlook it may lose a greater share 


of business than the general decline 


. ' . . 
requires. (Some are actually increasing 


their volume.) 


However, that is not the whole story. 
Analysis of every assured’s business and 
its essential needs for protection to guar- 
antee continued existence if loss occurs 


is equally important. 


When these needs are exposed, the 
assured or prospect will readily recognize 
them. All this means hard work, but 
such emphasis on protection is profitable 


to agents. 





AMERICAN EQUITABLE ASSURANCI 
COMPANY OF NEW YORK 
Capital, $1,000,000.00 Organized 1918 


Giose & RepusBLic INSURANCE 
COMPANY OF AMERICA 
Philadelphia, Pa (Established 1862) 
Capital, $1,000,000.00 


[MporTERS & Exporters INSURANCE 
COMPANY Of 
Capital, $1,000,000.00 


New YorxK 


KNICKERBOCKER INSURANCE COMPANY 
or New YorK 
Capital, $1,000,000.00 


MERCHANTS AND MANUFACTURERS 
Frre INSURANCE COMPANY 
Newark, N. J. (Chartered 1849) 
Capital, $1,000,000.00 


New York Fire INSURANCE 
CoMPANY 
(Incorporated 1832) 


Organized 1913 Capital, $1,000,000.00 


CORROON & REYNOLDS 


Incorporated 


INSURANCE UNDERWRITERS 
Manager 


92 William Street 





New York, N. Y. 
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Ad. Managers Star at 
Chicago Group Sessions 


Ray C. Dreher Spark Plug of 
Group Meeting; Frank Ennis 
and Stanley Withe Give Talks 


One of the bright and stimulating 
features of the agents meeting at Chi- 
cago last week was the presence at the 
group agency management sessions of 
three company advertising managers 
who contributed advice on their spe- 
cialties and inspired a great amount of 
discussion back and forth which was 
productive of much that was valuable 
and helpful. 

These men were Ray C. Dreher, ad- 
vertising manager of the Boston and Old 


Colony Insurance Companies; Frank 
S. Ennis, advertising manager of the 
America Fore Group, and Stanley 


Withe, advertising manager of the 
Aetna Casualty & Surety Company. 
At the group 1 section for agents 
producing up to $100,000 in annual 
premiums, Ray C. Dreher, both in his 
prepared address and in his answers 
to inquiries, was the spark plug of the 
meeting. “Planned progress” was Mr. 
Dreher’s theme and in developing it, he 
advised agents to undertake a survey 
of their business, bringing themselves 
up to date on the changes which the de- 
pression and the new deal have effected. 
He advised giving real thought to 
those policies on the books marked “can- 
celed,” pointing out that many people 
who were forced to surrender their in- 
surance during the depression were 
again prospects, and that agents should 
make sure that their “had-to-cancel” 
customers bought their new insurance 
from them and not from competitors. 
In general, Mr. Dreher recommended 
the use of direct-by-mail advertising for 
the average local agent, rather than 
newspaper or billboard displays. He ex- 
that direct-by-mail publicity 
flexible than other methods 
wasteful in both money 
He warned, however, 
mail cannot be a sub- 
stitute for personal salesmanship. Its 
job, he said, is to create a desire, a 
‘avorable reaction, in the mind of the 
srospect, and thus make it easy for the 


»lained 
more 
was 
and circulation. 
that direct by 


Was 


and less 


solicitor who follows up to close the 
sale. 
Mr. Dreher described in detail the 


best methods of preparing a prospect 
list and getting the most out of it. He 
discussed visual selling, sales quotas 
and the proper manner of using folders. 

Time and again he stressed the im- 
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Lincoln Fire Plans to 
Reduce Its Capital 


Will Cut Shares From 200,000 to 


40,000 and Add $800,000 to 
Surplus 
A special meeting of the stockhold- 


ers of the Lincoln Fire Insurance Com- 
pany of New York will be held Nov. 
15, for the purpose of voting on the 
recommendation of the board of direc- 
tors to reduce the capital stock froin 
$1,000,000 to $200,000 and transfer 
$800,000 to surplus. The proposal is to 
reduce the number of shares outstand- 
ing from 200,000 to 40,000 and the 
exchange of such 40,000 shares on the 
basis of one share for each five shares. 

President A. T. Tamblyn in a letter 
to the stockholders says that such ac- 
tion will provide working funds in an 
amount that should meet all demands 
maintain the credit and present 
position of the company. The letter 
states that conditions prevailing over 
the past two years, particulafly in the 
securities market, have affected the as- 
in common with 


and 


sets of the company 
other financial institutions. The plan, 
it states, does not alter the present 


proportionate ownership of any share- 
holder of the company. 

Recently the Lincoln Fire reinsured 
all of its Canadian business and 50 per 
remaining United States 
retired from Canada. 


cent of its 
business and 








portance of old customers to an agency. 
He advocated constant reselling of the 
agency to the old customer at every op- 
portunity. 

Mr. Dreher’s final word of 
was: “Study yourself, your companies, 
your lines, your market, your competi- 
last not least, your cus- 


advice 


tion and but 
tomers.” 

Frank S. Ennis apeared at the group 
2 meeting and was bombarded with ques- 


tions by agents who were interested in 


modern advertising methods. His dis- 

cussions, particularly of direct mail 
. . . . > 

and of window displays, were of ab- 


sorbing interest to the agents as- 


sembled. 
Stanley F. Withe, present at the dis- 


cussions of the big city agents, dis- 
cussed Albert Dodge’s cooperative ad- 


vertising report which he praised but 
expressed fear of the expense item. He 
thought that a very satisfactory job 
could be done for less money. An ex- 
penditure of $500,000 rather than $1,- 
000,000 would be looked upon more fav- 
orably by the companies he thought. 


E. J. Cole Ils New Chairman 


of Executive Committee 


Massachusetts ~ Man Long a 
Worker in N.A.LA. Ranks, 
Other Members Named 


The new chairman of the executive 
committee of the National Association 
of Insurance Agents, Edwin J. Cole, 
has been one of the wheel horses of the 
association for many years. Began in 
the insurance business in Fall River in 
1887 and remained for twenty-one years 
with one firm. In 1908 he opened his 
own agency. 

Mr. Cole was chairman of the Massa 
chusetts Association legislative com- 
mittee for many years and in 1920 
became a member of the executive 
committee of the Massachusetts Asso- 
ciation and in 1922 president. At Buf- 
falo he was appointed regional vice- 
president of the National Association, 
making him automatically chairman of 
the New England Advisory Board. 

In the National Association he was 
at one time chairman of the fire pre- 
vention committee and under President 
R. P. De Van was a member of the 
executive committee. During the past 
two years he has been chairman of the 
finance committee. 

Mr. Cole is a native of Cheltenham, 
England, and came to the United States 
when he was fourteen. He has a son, 
E. Forrest Cole, who is associated with 
him in his agency, and a daughter, 
Gladys, who regularly attends Na- 
tional Conventions with her father. 

The new executive committee, in ad- 
dition to Chairman Cole and President 
Wolff, is composed of the following: 
Kenneth H. Bair, Greensburg, Pa.; 
Eugene Battles, Los Angeles, Calif.; 
Albert Dodge, Buffalo, New York; 
Charles L. Gandy, Birmingham, Ala.; 
C. F. Liscomb, Duluth, Minn.; Sidney 
O. Smith, Gainesville, Ga., and W. Owen 
Wilson, Richmond, Va. 


Annual Conference of 
Insurance Institute 

The twenty-fifth anniversary 
ference of the Insurance Institute of 
America, Inc., will be held Tuesday, 
Oct. 24, at the Hotel Pennsylvania, New 
York. Luncheon will be 
1 o’clock which will be followed by the 
annual address of the president, James 


con- 


served at 


V. Barry. Reports of the board of 
governors, secretary, treasury and 
committees will be heard and officers 


and governors will be elected. 




















AMERICAN HOME 
FIRE ASSURANCE COMPANY 


111 WILLIAM STREET NEw YORK 





Statement 
JUNE 30th, 1933 
ASSETS LIABILITIES 
‘ ~f } $2.763,650.51 Reserve for Unadjusted Losses $138,015.00 
‘ ink $1,333 RK ve for Lnearned Premiums 598,160.00 
! Mortgage Loans on Real Estate 514,560.00 —— ee s for Taxes, Looms Payeble and Other mene en 
\gent : inces, not over 90 day 237,606.23 **Contingency Reserve 704,846.01 
Recoverable 101,947.25 Capital sStocl 1,000,000.00 
\ rued and Other Iten 29,995.71 Surplu 1.194.462.81 
OTAT ASSETS $3,678, 464.00 rOTAL LIABILITIES . $3,678,464.00 


*Values on basis approved by National Convention of Insurance Commissioners, 
**Contingency Reserve represents the difference, in full, between Insurance Depart- 


ment valuations and the actual Market quotations of securities. 


J. S. FRELINGHUYSEN, Pres 


H. EDW. BILKEY, Vice-Pres Cc. C. SCHMELZ, Asst. Secy 
W. F. WATSON, Vice-Pres M. F. GARRATY, Asst. Secy 
W. FL. DIERFENBACH, Seey B. R. VAN FLEET, Asst. Secy 


SURPLUS TO POLICYHOLDERS $2,194,462. 















That Fire Prevention and Fire Insurance go hand in 
hand as expressions of the fundamental urge to “‘Protect 
What You Have” is stressed in the regular North 





America national advertising this month. Also, the 
enviable financial position of the Insurance Company 
of North America is featured in an “open letter to the 
insuring public” occupying a full page in The Saturday 


Evening Post 


See the North America full page advertisement 
in The Literary Digest, October 7, and the full 
page advertisement in The Saturday Evening 
Post of the same date. 







Insurance Company 
of North Ameriea 


PHILADELPHIA 


and its affiliated companies write practically every 
form of insurance, except life. 










WE DO OUR PART 
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Phila. Agents Adamant 
on Commission Stand 


Vote Unanimously to Continue With- 
holding 35 Per Cent of Suburban 


Commissions 


PHILADELPHIA, Oct. 16—The Phila- 
hia I jra Agent Ass a I 
t a meeting ld last week ted 
animous t ntinu ts present 
and of wit jing 35 ve , 
S n on ] roan ] r No- 
r 4 A I ar 3 i 
an g n reg ling the P a 
The suggest 4 t 
avent vy Otr E. | r residen 








n ter that 
ig ts res t ra ast Ju 
n posing 1 in s ‘ 
er cent 1 last M : i 
Vn at tne session 
In the discuss a n f g 
gents mat t a lat € | I 
pose a 30 r cer imission scale 
I tn a suodurdar terri- 
Tr i ect t é mn 
ng a lower commi ss f Phil adel- 
yusiness than the for subur- 
in business 
They agreed tha e E.U.A n- 
anies were sticking togetner in retus 
ng to allow agents to continue to with- 
Id 35 per cent commission on subur- 


raining from giving ar suburbar 
Jusiness to those companies 

The agents set the November 1 dead- 
ne in tneir ultimatum in order to give 
the any officials who were away 
or summer ample time in whicl 





to study the situation. 


The opinion of 
the meeting was that the agents will 
ntinue 35 


Mage ts Se . a sy 
to withhold 30 per cent until 


the Philadelphia mmission situatio1 
s settled. 
Cigarette Cargoes 
Are Prized Loot 
LOUISVILLE, Ky., Oct. 16.—Securing 


yverage on truck cargoes of cigarettes 
is becoming increasingly difficult ac- 
count of heavy loses suffered by truck 
lines on cigarettes moving out of Louis- 
ville. More than $50,000 worth of 
igarettes have been hi-jacked within 
recent months in movements to St. 
Louis, Chicago and points North, most 
»f the bandrity occurring in Indiana. 
Cigarettes are so easily disposed of that 
they are almost like shipping currency. 
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News of the Far West 


SAN FRANCIS¢ H. B. Mar 
iner has resigned his position as as- 
sistant anager of the American of 
ay 


at San Francisco, where 


1 
the nact 
rtne past 


Mr. Mariner is well 
es of the Pacific Coast, 


tls ] +i¢ q with 


YT 
yu} 


Newark gr 

he has been eleven 
1 

years. Known in 


insurance cir 


Naving deen prominentiy identined 





the Fire Underwriters Association of 
+h In pifie aptivit an at +} . 
ie Pacific activities and a he time 
his resignation holds the office of 
er ee a 
a I l vanization 
No plans rh fit hat een an- 
No plan > s future have been a 
! need as t 
The annua eting I n Utah 
State Associat f Insurance gents 
vill be held t sa La Cit Satur- 
day, Oct. 28 
1 law le ng a tax of lle per cent 
against net insurance premiums writ- 
+ 7 AY ace a h hr } 
en vevada has been adopted by the 
Legislature The distinction of being 
th nly state the Union that did 
~ + + uw “-— + wy ” = mac 1 
T tax nsurance remiums was iost 
the adoption of this law. The 
iw affects or remiums written after 


: : sees ¢ +he ity 
een elected president of tne ity 


Club of that city which was 
14 city man- 
representing as many fire offices 
Stanley Schmitt of 
office was elected 
Wednesday of each 
for the meeting 


organization. 


Manage rs’ 
organized when 


recently 
agers, 
met at luncheon. 

America Fore 


secretary. The first 


the 


been set 


has 


th 
tne 


month 


1+ £ 
Uale Ui 


Licenses of 36 insurance companies 
tate of Washington 
1ave been revoked by Insurance Com- 
William A. Sullivan since he 
11, 1933. This action 
ult of the commissioners pro- 


Washington of unsound 


perating in tne S 


gram 


companies. 


A course of instruction to all accident 
and health underwriters in San Fran- 
and the East Bay area has been 
by the Accident and Health 
Classes are to 


1ounced 


Club of San Francisco. 


ve held on Oct. 18, 19, 25, 26 and 
Nov. 1, in the board rooms of the Mer- 
hants Exchange Building in San 
Francisco from 4.30 to 5.30. Fred W. 
Tin manager of the Preferred Acci- 
dent and secretary of the organization, 


is in charge of registration. 





Milton Godfre f the San Fran- 
sco office the Norwich Union has 


Five Year Fire Loss 
Record in Mississippi 


Miss., Oct. 16. 


JACKSON, 





granting of an increase of 
mately a 3. per cent average on fire 
the ance Commission of 





d in its anr report as of June 
1933, just issued. Losses for 1932 
showed an improvement over 1931 and 





for 1933 had continued to improve 
For the five- r period, the ra 
USS nceurre¢ re lums rece ed 
Vas 
1928 49.2 
1929 D1 
L930 RO 5 
1931 is? 
1932 2.9 


Five years 1.1 


“While fire insurance rates in Missis- 


sippi are high,” read the report, “they 
are not as high, in proportion to the 


in surrounding states. 


burning ratio, as 
Regardless impression to the 
contrary, the average rate in Missis- 
sippi is being gradually lowered. In 


of any 





1919 the average was $2.19 per $100.00; 


in 1927 it was $1.67, and in 1932, 
s1.40,. 

The report cited that only 84 stock 
ii» smnani anda 17 stitial — 
ire companies and il mutuais ana 
reciprocals were members of the State 


Bureau. 


Inti ) ~ 
Rating 


With the underwriting loss for five 
vears in Mississippi being $4,904,430, 


the Commission reported it was “with- 


ut authority to refuse some relief or 


adjustment” when the companies were 


asking for a “fair and _ reasonable 


profit.” 


“To reflect an underwriting profit 


1.3 per cent, the premiums would have 
to be increased approximately 39 
ent,” read the report. 

the lief 


and an adjustment In rates Was grant- 


per 
The companies 
appealed to Commission for re 
ed under which an average increase of 
approximately 5 per cent 
pated. 

The report said no increase applied 
to farm property “although it may be 
noted that only companies now 
insure farm property in Mississippi to 
any appreciable extent, present 
being considered inadequate.” 


was antici- 


two 


rates 
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Agents Incline Toward 
Automatic Cancellation 


James L. Case Committee Pro- 
poses Conference With Com- 
panies After Survey Shows 
Sentiment 


The majority of the members of the 
National Association of Insurance 
Agents favor the inclusion of some kind 
of automatic cancellation clause in fire 
and casualty policies, it was indicated 
in a report before the Chicago conven- 
tion by James L. Case of Norwich, 
Conn., chairman of the committee in- 
vestigating this subject. 

The returns on questionnaires sent to 
the membership, show to date 4174 in 
favor of the automatic cancellation pro- 
posal, 1211 opposed to it, and between 
100 and 500 whose answers do not per- 
mit classification directly for or against 
the proposition. 

The sentiment thus being indicated, 
it is planned now to arrange for con- 
ferences with committees from the fire 
and casualty organizations, Mr. Case’s 
report National 
Bureau of Casualty and Surety Under- 
writers has already appointed such a 


brought out. The 


committee, Mr. Case said, and it is 
hoped that the Insurance Executives 
Association will do likewise. Mr. Case 
said that a conversation with Paul L. 
Haid revealed that Mr. Haid was of 
the belief that the automatic cancel- 
lation question was dead but upon being 
informed of the results of the com- 
mittee’s researches, expressed his ap- 
proval of a company-agency conference 
on the matter. 

“We hope a joint conference of the 
committees representing the companies 
and ourselves may be arranged at an 
early date,” Mr. Case’s report said, 
“and we are confident that after a full 
and unprejudiced discussion, some very 
definite conclusions will be reached. 

“If the proposal can be shown to be 
beneficial to the fire, casualty and 
surety business as a whole, and to the 
general public as well, we ought to be 
for it; if it cannot be, we should op- 
pose it. 

“However, at the present time, we, as 
a committee, believe that the principle 
is sound and that it should be accorded 
thoughtful consideration and further 
study.” 





N.A.LA. CODE 

Walter H. Bennett, secretary- 
counsel of the National Associa- 
tion of Insurance Agents, issued 
on Tuesday a summary of the 
N.R.A. code proposed at the Chi- 
cago convention, in which he 
pointed out that it goes further 
than other insurance codes now 
on file in that it attempts to put 
a curb on unfair practices. His 
statement on this phase of the 
code is as follows: 


“Obviously the principal in- 
terest is in Article VII on unfair 
methods of competition. An at- 
tempt therein is made among 
other things to prevent rate 
cutting, rebating and the receiv- 
ing of different commissions in 
the same agency; to limit pro- 
duction cost of branch office or 
home office counters; to prevent 
producers from operating con- 
trary to the reasonable rules of 
a local board; to prohibit solicita- 
tion of insurance by mail or 
radio; to prevent the appoint- 
ment of political agents or brok- 
ers or those not intending to act 
in good faith as agents; to pre- 
vent overhead writing; to require 
prompt remittance of collected 
balances; to prevent undue ex- 
tension of credit to assureds; to 
protect expiration information; 
to prohibit writing of automobile 
fleets and fictitious groups at dis- 
criminatory rates; to prevent the 
using of the coercive power of 
credit lodged in a money-loaning 
institution; to prevent making 
willful misrepresentation of rates 
or forms; and certain other prac- 
tices declared by the agents to be 
unfair methods of competition.” 











Modern Trends Discussed 
at Chicago Convention 


Perhaps the most scholarly session 
of the Chicago convention of the Na- 
tional Association of Insurance Agents 
was the Wednesday morning meeting 
devoted to modern insurance trends. 
At this symposium, A. J. Smith of New 
York spoke on inland marine insur- 
ance; Jay S. Glidden of Chicago dis- 
cussed the fluctuating contents value 
cover and Howard Campbell of Kansas 
City read a paper on the adjustable 
form of use and occupancy insurance. 
These speakers were followed by Ly- 
man Drake of Chicago, who discussed 
a variety of topics. 


Indiana Liberty Mutual 


Wins Point on Demurrer 


Court Rules Attorney General 
Without Authority to Bring 
Receivership Action for Com- 
missioner McClain 


INDIANAPOLIS, Oct. 17—The Indiana 
insurance commissioner, through the 
attorney general, is without power to 
file a receivership action against an 
insurance company. This, in effect, 
was the ruling of Judge Earl R. Cox 
of the circuit court in Indianapolis, 
when he sustained a demurrer filed by 
attorneys for the Indiana _ Liberty 
Mutual, to a receivership petition filed 
on behalf of H. E. McClain, Indiana 
insurance commissioner. 

The action centered around an as- 
sessment against 21,000 policyholders 
last March. Each was assessed one 
year’s premium. The receivership suit 
charged that because the company lev- 
ied the assessment, it therefore was in- 
solvent. 

“The attorney general has no au- 
thority other than that conferred upon 
him by statute and there is no statute 
authorizing him to bring this action. 
If you, as attorney general, can do 
this, I am afraid you could take steps 
against any private business to have 
a receiver named for it,” the court 
commented in his ruling. 

He also pointed out that the insur- 
ance commissioner, as one state depart- 
ment, had given the company a certifi- 
cate to operate and that the attorney 
general, representing another state de- 
partment, had brought the receivership 
action in direct conflict with the insur- 
ance commissioner’s action. 


Another Suit Pending 


John Rynerson, Indianapolis, is 
president of the company, which was 
formed in a small way 17 years ago 
after a former attorney general had 
ruled that operators of threshing ma- 
chines must carry compensation in- 
surance. From that beginning the com- 
pany branched to other lines of the 
liability field. 

Four policyholders have a suit now 
pending for receivership and this case 
will be heard later. 
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Workmen's Compensation 
Program Is Recommended 


Casualty Conference Committee Re- 
ports at Executive Session of 
N.A.1LA. Convention 


George W. Carter, reporting for the 
Casualty Conference Committee at the 
Executive session on Wednesday after- 
noon of the National Association of 
Insurance Agents, in annual session at 
Chicago, recommended the following 
program for workmen’s compensation 
insurance: 

First, project rates on basis of 1932 
experience. 

Second, abolish schedule rating im- 
mediately. 

Third, project experience rating plan 
to embrace first six months of the cur- 
rent policy period, thereby following 
the trend and keeping pace with the 
underwriting requirements. 

Fourth, increase minimum premiums 
to $50.00 on all risks. 

Fifth, in rate making procedure, each 
factor of expense to be the same for 
each company. 

Sixth, establishment of central audit 
bureau. 

“Compliance with these recommenda- 
tions together with rating requirements 
recently adopted, such as elimination 
of interstate rating and occupational 
disease coverage with a _ buy-back 
privilege at additional cost, will, in my 
opinion, assist materially in placing the 
compensation business on a sound un- 
derwriting basis. If this program can 
be adopted immediately or some other 
similar constructive method found to 
solve the problem, the agents and brok- 
ers of this country, in my judgment, 
should and will support the companies 
in their effort to rehabilitate this 
branch of our business.” 


Chauncey O. Way 


Chauncey O. Way, 34, manager of 
the Uptown New York office of the 
National Surety Corporation, died sud- 
denly this week as a result of a relapse 
from a previous brief illness. Mr. Way 
joined the National Surety Corporation 
immediately upon his graduation from 
New York University in 1925. He was 
an underwriter in the home office for 
some years and was one of the group 
of brilliant young men chosen by Vin- 
cent Cullen for his greater New York 
production office at 115 William Street. 
A year ago Mr. Way took over the 
managership of the Uptown office at 
Forty-second Street. 
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W. L. Hartman With 
General Casualty 


W. L. Hartman has been employed 
by the General Casualty Company of 
America as its field man in the State 
of Oregon. His headquarters will be 
in the Board of Trade Building with 
C. W. Walls, who will continue to su- 
pervise the Oregon business for the 
General Insurance Company of Amer- 
ica and the First National. 


Louis R. Eaton 

Funeral services for Louis R. Eaton, 
superintendent of the accident and 
health department of the Fireman’s 
Fund Indemnity Company, were held 


in San Francisco on Oct. 12. Mr. 
Eaton’s death resulted from injuries 
received in an automobile accident. He 


is survived by his wife, now confined 
to the hospital as a result of the same 
accident, and a daughter. 





(Dyer 


companies. 


ways 


























$245,000,000 was paid in losses under 
Fidelity and Surety Bonds alone dur- 
ing the past few years by stock Surety 


Much of this vast sum immediately 
became available for trade and in- 
dustrial purposes. 

These classes of coverage are al- 
necessary for 
ment of the country’s commerce and 
finance. They reach every line of 
human endeavor. 

We specialize in Fidelity and Sur- 
ety Bonds, Burglary, Forgery, Plate 
Glass, Automobile and other classes 
of Casualty Insurance, and would 
welcome the opportunity to serve. 


AMERICAN SURETY 
COMPANY 


of New York 
(Organized 1884) 


NEW YORK CASUALTY 
COMPANY 


(Organized 1890) 


the advance- 
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The Agents’ Angle on 
Compensation Business 


The soliciting and servicing of com 
pensation risks, big and small, came up 
for discussion during the Chicago con- 
National Association of 
Insurance Agents by recognized experts 


vention of the 


in the field. It was apparent from the 


talks that although many of the com- 
panies are shying away from compen- 
sation lines because of their unprofit 
ableness, there are a number of agents 


who find these lines not only an impor- 
tant premium producer but a valuable 
insurance 
A plan for 


rane . 
other lines of 


they stimulate. 


adjunct to 
whose sale 
servicing large compensation risks was 
offered by Cruger T. Smith of the Crad 
dock & Smith agency at Dallas, which, 
because of its practical and seemingly 
simple operation, seemed to be of de- 
cided assistance to a large group of 
agents who listened to its explanation 
with close attention. 


Talking Accident Cost 
Rather Than Premium Cost 


Mr. Smith said that the approach to 
the compensation problem in his office 
is handled through the executive officer 
of the corporation being solicited. It 
is necessary to sell this executive his 
responsibility for accident control in 
his organization, pointing out that the 
controllable waste occasioned by acci- 
dent has a serious effect on his cost of 
operation. “We use in driving home 
our argument the actual accident cost 
per dollar of payroll,” Mr. Smith said, 
“together with the intricate cost of ac- 
cident through breaking in new men 
and through the loss of production, ma- 
We do not discuss 

discuss accident 


chinery, stock, etc. 
premium we 


cost.” 


cost; 


Safety Plan 


With this responsibility established 
with the executive officer of the cor- 
poration, the engineering department is 
immediately requested to make a physi- 
cal survey of the properties and so far 
as possible, a private survey as to the 
morale of the organization in order to 
determine the proper safety plan to be 
in the organization under 
scrutiny. When this survey has been 
completed and the deductions together 
with such recommendations for physical 
correction as are necessary have been 
compiled therefrom, a plan for safety 
work in the organization is then devel- 
oped by the engineers. 


developed 


Absolute Medical Control 
By the Company's Surgeons 

Upon the completion of this 
the agent and the engineer submit it 
to the executive in charge of the or- 
Each item is carefully gone 


plan, 


ganization. 
over and either agree to or reject it, 
as the final draft 
The plan upon final completion is set 


must be practical. 


out as an operating guide by the ex- 
ecutive of the organization to all of his 
superintendents and foremen. The en- 
gineering department immediately takes 
itself the responsibility for the 
carrying out of this completed plan. 
The claim adjustor is brought into the 


upon 


conference with the executive for the 
purpose of outlining the medical re- 
quirements and procedure which this 


“We must have the co- 
operation of the executive of the cor- 
poration involved,” Mr. Smith declared, 


office follows. 


“and it is necessary for us to sell him 
absolute medical control by the com- 
pany’s surgeons and physicians. Only 
the Industrial Accident Board has the 
authority to require an insurance com- 
pany to change physicians. Our office 
has adopted the zone system in this 
territory for surgeons and medical care. 
All cases other than those of minor na- 
ture are referred to these zone surgeons, 
We have found that the promiscuous 
distribution of serious injuries through- 
out the territory is productive of the 
worst results.” 

Mr. Smith stressed the importance of 
selling the executive on the necessity 
for prompt reporting of all accidents 


no matter how trivial. It is only 
through this medium, he said, that 
proper medical control can be exer- 


cized and that a proper study of the 





These Local-A gency- 
Minded Companies 
originated the slogan, 
“Consult your Agent 
or Broker as you 
would your Doctor or 
Lawyer.” 


United States 
Fidelity & Guaranty Co. 


with which is affiliated 
Fidelity and 
Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 














causes and prevention of accidents can 
be conducted in the organization. A 
complete investigation of each loss time 
injury and of all accident reports that 
indicate a possibility of the accidents 
not having occurred in the course of 
employment is mandatory. All medical 
and hospital bills that are not in dis- 
pute must be paid on the date they are 
received. The practical wisdom of this 
is apparent as business relations thus 
cemented will be of incalculable value 
not only to the corporations involved 
but to their employees. 


Agent Must Be in Complete 
and Consistent Touch 

The necessity is apparent, Mr. Smith 
said, for a daily record for the agency 
of all claims incurred with the reserve 
set up thereon. Constant check of the 
disposal and progress of claims is thus 
within the daily reach of the agent 
who is responsible for the conduct of 
affairs between the assured and the 
company. Any delays can be promptly 
disposed of or explained. Any criti- 
cisms can be made the basis of imme- 
diate correction either in fault of sys- 
tem or break down of individual han- 
dling. The payment of compensation 
due is automatic. 

A vital point in the plan was de- 
clared by Mr. Smith to be physical 
examination. “Our office,” he said, “ab- 
solutely declines to write a compensa- 
tion policy on an industrial plant or 
corporation that will not agree to have 
100 per cent physical examinations of 
its present force and of new men em- 
ployed. It is our experience that men 
who are physically unfit for the work 
undertaken are the most prone to in- 
jury and when so unfortunate as to be 
injured, are the hardest to cure.” 

Summing up the operation of the 
plan, Mr. Smith said, “In the final 
analysis the entire application of these 
thoughts rests upon the shoulders of 
the agent himself. It is impossible to 
complete the rounding out of this pro- 
gram in a short space of time, it being 
our experience that practically a full 
year is necessary before complete co- 
operation can be set up in any sizable 
organization. The reaction to the fore- 
going thoughts by the executive being 
solicited must be the sole guide to the 
acceptance of the risk. If the risk is 
accepted, upon the development of this 
reaction must rest the retention or can- 
cellation of the contract. The impor- 
tance of this statement must have the 
recognition of any agent taking upon 
himself the servicing of a risk.” 


The Spectator, October 19, 1933 

















EVENTS i’ 


CASUALTY 


— COMMENT 








Small Risks Need Support 
of Collateral Coverages 


Small compensation risks were dis- 
ussed at the Chicago convention by 
Frank J. Ney of Minneapolis, who 
tressed the importance of soliciting 
er securing the natural collateral 
supporting lines like automobile 
bonds, as well as the concurrent or col- 
lateral manufacturers, 
owners, landlords and tenants, public 
liability, elevator liability, plate glass, 
burglary and robbery, contractual lia- 
bility, mechanical or boiler and other 
lines. “Many assureds,” Mr. Ney said, 
“carry such lines with other companies 
at exactly the same premiums as you 
would charge them. There is no cut 
rate competition here. Many other as- 
sureds have never had these 
collateral lines properly 
them by the agent writing their com- 
pensation Wherever these 
smaller compensation risks do favor 
the same carrier with their collateral 
and supporting lines, the difficulty of 
caring for them is tremendously re- 
duced. You, as an agent, also profit 
directly and indirectly. If there is a 
particular message in this whole dis- 
cussion, it is: ‘Get the allied supporting 
and collateral lines!’ ” 

Mr. Ney said that without the sup- 
port of this collateral business, it is 
obvious that no assured or any agent 
can reasonably expect the compensation 
carriers to absorb or digest these un- 
supported small compensation risks, es- 
pecially on new business. “Many agents 
reporting to our own office,” he said 
in conclusion, “have done a complete 
right-about-face and have pressed tact- 
fully and firmly for the supporting of 
collateral lines. We can assure you 
that they and even we have been truly 
astonished at the actual results they 
have obtained. While this producer 
will not qualify every risk in which you 
may be interested for compensation cov- 
erage, it will improve your position with 
the assured and in turn the position 
of both your assured and yourself with 
any company writing the assured’s com- 
pensation insurance. You both profit! 
We strongly guaranty and highly rec- 
ommend the procedure to you.” 


or 


and 


contractors, 


any of 


presented to 


coverage. 


National Surety and 
Aetna C. & S. Exhibits 
Two company exhibits attracted 


widespread attention at the N.A.LA. 
convention. The National Surety Cor- 
poration had a check forgery exhibit 
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devised by C. Caroll Spear which was a 
knockout. 
room was 
celled bad checks on which the National 
Surety has paid the 
bonds and other documents were shown 


A large mezzanine display 


loss. 


Checks, | 


literally covered with can- | 


on which losses of over $1,000,000 have | 


been paid by the National Surety. A 

parade of Chicago bankers filed to this 

exhibit. 

The Aetna 
visual 
imposing exhibit 


for 
had 
built 


Life notable 
service 
which 


group, 


its sales to agents, 
an 
to resemble the pages of a huge book 


entitled “The Story of Aetna Sales and 


was 


Educational Helps.” Each page, in 
addition to a brief lettered message, 
was illustrated by means of a hand- 


painted panoramic background and a 
stage setting of miniature 
These were enhanced and 
colorful by electric lighting effects. 


figures. 


made more 


Dr. H. J. Stack Appointed 
on N. J. Safety Committee 


Dr. Herbert J. Stack, Safety Super- | 


visor of the National Bureau of Cas- 


ualty and Surety Underwriters, has 
. . . | 
been appointed an active member of 


Governor A. Harry Moore’s New Jer- 
sey Street and Highway Safety Com- 
mittee. The appointment was 
nounced by the Executive Department 
of the State of New Jersey in Trenton. 

Dr. Stack has become widely known 
in New Jersey for his work in public 


and parochial schools, community 
safety campaigns, American Legion 
drives and other safety work. He is 


a resident of Teaneck and a lecturer 
in Rutgers University. Last year, in 
a state-wide safety program he spoke 
to more than 50,000 New Jersey teach- 


an- | 


ers and school children promoting | 
safety education. 
Insurance Library 
Association Elections 

At the annual meeting of the In- 


surance Library Association of Boston 
last week, William B. Medicott of Cam- 


bridge was reelected president and 


chairman of the board of trustees and | 
the following trustees were elected for 
three years: E. Winchester, vice-presi- | 


dent, Boston Insurance Company; Ed¢- | 


ward C. Stone, United States manager, | 


Employers Liability Assurance, and 
Kenneth H. Erskine, local manager, 
Liverpool & London & Globe. To com- 


plete the unexpired term of the late | 
Arthur W. Burk, Frederick C. Church, | 


was elected a trustee for two years. 


Jr., of Boit, Dalton, Church & Hamilton, 


The THIRD PARTY 


By Dick JOHNSTON 


T. marine correspondent of the 
Post Magazine and Insurance Moni- 
tor is just a trifle aghast upon reading 
of the adoption in America of the agree- 
ment accepting the nation-wide defini- 
tion and interpretation of the _ in- 
suring of marine and trans- 
portation underwriters which were un- 
animously adopted by the National 
Convention of Insurance Commission- 
Chicago last June. He calls 
the action “somewhat surprising to 
English ideas,” and explains the situa- 
tion in America in all fairness “without 
wishing to justify American ideas on 
market discipline as opposed to the 
light control exercised here (in Eng- 
land).”’ Continuing, he writes: 

“It is remarkable that in a country 
where democracy is probably more 
highly thought of than anywhere else 
it should be possible to make an auto- 
cratic rule giving a committee power 
to cancel ‘any policy of insurance or 
reinsurance or any certificate, cover- 
ing note . or other instrument by 
whatever name called whereby insur- 
ances are made or renewed .. .’ for any 
violation of the agreement. One won- 
ders what is the position of the as- 
sured in such a case. Is he to be de- 
prived of his protection because of a 
breach of some rule to which he is not 
a party? Apparently, under certain 
circumstances, the committee may even 
instruct a subscriber that certain risks 
shall not be written, or to reinsure 
risks as directed by the committee. 
Regulations such as the above would 
appear to be more appropriate to the 
Hitler régime than to the ‘free’ and 
United States of America.” 


* * * 


powers 


ers at 


HE writer of the above, we feel, has 
drawn some ill-considered conclu- 
In the first place, the plan has 
had the attention and endorsement of 
company representatives all along the 
course from its inception. It represents 
a cooperative effort at self-regulation 
and as such is highly commendable. 
The method by which the companies 
bind themselves to the agreement and 
the method of appointing their repre- 
sentatives to the joint committee are 
both exceedingly democratic in prin- 
ciple. That such regulation, as opposed 
to no regulation at all, could be likened 
to anything in the Hitler regime is just 
a bit ridiculous. The writer qualifies 
his remarks somewhat by the statement 
that “self-imposed market discipline, 
such as has been mentioned, and also 
that ruling on the Continent, would be 
almost impracticable in this country, 
though it is possible that we are the 
poorer for that reason.” 


sions. 
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N.A.LA. Convention 
Closing Sessions 


) 


(Concluded from page 25) 


agents on these matters which would 
have a tendency to invite federal regu- 
lation and supervision. Although the 
capitulation of the companies is re- 
garded as an agency triumph, it is 
likely that the ultimate code workec 
out by both groups will be a product of 
generous compromise on both sides. 
The harmony so surprisingly present 
in the code question was reflected in 
other minor matters which had caused 
companies and 
individual 


between 
There 


which 


irritation 
agents. were two 
problems were disposed of in 
this way. 

The spirit of harmony was also 
responsible for what was perhaps an 
unprecedented action by the resolu- 
tions committee. This committee had 
drawn up for the endorsement of the 
convention two resolutions, one dealing 
with the sixty day loss payment rule 
and one with the request of insurance 
commissioners for information on de- 
linquent agency balances. Rather than 
present these resolutions for adoption, 
the committee asked merely that they 
be referred to the executive commitice 
in order that the incoming administra- 
tion might have nothing in its platform 
which would encumber or embarrass it 
in its efforts towards conciliation. 

The incoming administration is 
headed by Allan I. Wolff of Chicago, 
who, as is the custom, was elevated 
from the chairmanship of the execu- 
tive committee to the presidency of the 
The new chairman of the 
unanimous 


Association. 
executive committee, the 
choice of the convention, is Edwin J. 
Cole of Fall River, Mass. 

At the conclusion of Friday’s session, 
the traditional prizes were awarded. 
The president’s membership cup to the 
association showing the largest per- 
centage of increase in membership dur- 
ing the year went to the State of Cali- 
fornia. Also, the Detroit Association 
cup awarded to the delegation whose 
membership shows the greatest com- 
bined mileage in attending the conven- 
tion went to the California delegation. 
President W. H. Menn, of the Cali- 
fornia Association, accepted both cups 
and in a brief talk emphasized that in- 
crease in membership is not the obliga- 
tion of a paid employee, but is the ob- 
ligation of each and every member of 
each State Association. The Des 
Moines attendance cup awarded to the 


delegation having the largest attend- 
ance at the convention was captured 
by the Wisconsin crowd. 

The Woodworth Memorial, presented 
annually to the member who has ren- 
dered the most signal service to the 
American Agency System during the 
year (officers and members of the 
executive committee excepted) was 
awarded to H. E. McKelvey of Pitts- 
burgh, whose life long service in the 
interests of the Association was ex- 
tolled in the presentation speech by 
Percy H. Goodwin of California. 


The usual amenities respecting the 
incoming and outgoing officers were 
observed in an attractive and touching 
manner. Mrs. Wolff, wife of the new 
president; Mrs. Gandy, wife of the re- 
tiring president, and Miss Gladys Cole, 
daughter of the new chairman of the 
executive committee, were escorted to 
the platform and introduced to the 


convention. The Gandys were then 
presented with a silver coffee set. 
William C. Calhoun led in singing 
“Auld Lang Syne” and the _ thirty- 


eighth annual convention was history. 





CONSERVATIVE 


but not hide-bound 





CONSIDERATE 


of its agents and clients’ interests 





CONSCIENTIOUS 


with regard to its obligations 








CONSTRUCTIVE 


in its underwriting practices 


FIDELITY AND DEPOSIT COMPANY 


OF MARYLAND « BALTIMORE 





The Spectator, October 19, 1933 





te ee 


Samer me 





n c 





